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Recognizing advocates' achievements

You can earn points by actively contributing and engaging within the program. As you accumulate points, you
unlock badges that recognize your achievements, level up to gain status, and progressively unlock exclusive
benefits in the rewards catalogue.

The more you engage, the more you earn and access.
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INSIDER You're just getting started—and we already love your energy. You're exploring, engaging, and showing real
potential. Keep the momentum going your journey is just beginning!

CONTRIBUTOR - 10.000 Points You're making your mark. Through consistent engagement and valuable
contributions like analyst reviews, reference calls, and case studies, you're helping CCH Tagetik grow stronger.

INFLUENCER - 20.000 Points You're not just participating—you're inspiring. Your insights, feedback, and advocacy
are shaping conversations and influencing others. Your voice is making a real impact.

CHAMPION - 30.000 Points You're a trusted expert and a true leader. Others look to you for ideas, answers, and
inspiration. Your leadership is helping shape the future—keep leading the way!
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Rewards

Digital gift cards

Turn your advocacy points into gift cards from some of the world’s most popular brands. Whether you're shopping,
upgrading your technology, furnishing your home, staying active, or enjoying a meal, there's a reward for you.

Redeem your points and choose the gift card that best fits your lifestyle.
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Support

Sometimes the most valuable reward is expert guidance. Redeem your points for exclusive support sessions

designed to help you work more efficiently, resolve issues faster, and get greater value from your CCH Tagetik

investment.

Support

| Getting Started: "~ 7 {
Support Meeting & \
Portal Training

ﬂ CCH Tagetik ,’ !

Getting started: support meeting & portal training (level: Contributor)

Get personalized one-on-one guidance to efficiently navigate the
Customer Support Portal, discover key features, and stay informed
on service updates, performance metrics, and support initiatives.
The session also provides an opportunity to share feedback, discuss
challenges, and maximize the value of the platform—whether you are a
new or experienced user.

Support

. General
troubleshooting
session

General troubleshooting session (level: Influencer)

Exclusive troubleshooting session focused on access and system errors,
providing practical methods for evidence gathering, issue analysis,
hypothesis testing, and effective ticket management. Participants can
also engage with Customer Support leaders to discuss challenges,
share feedback, and improve support processes and outcomes.

Support

. In-depth
troubleshooting
session

In-depth troubleshooting session (level: Champion)

Live session with functional and technical experts to learn advanced
troubleshooting techniques, analyze audits and logs, and develop
a tailored action plan for faster issue identification and resolution.
Includes recommendations to improve system performance, data
quality, stability, and long-term maintainability.
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CCH°® Tagetik Learning hub

Your advocacy journey is also an opportunity to grow your skills. The Learning Hub rewards give you access to

instructor-led coaching sessions designed to reinforce and expand your knowledge of key CCH Tagetik processes

and capabilities.

These sessions are available exclusively to Learning Hub subscribers and are most effective after completing the

related e-learning course. Rather than focusing on specific configuration issues, coaching sessions help strengthen

your understanding of course concepts, best practices, and real-world application.

CCH® Tagetik Learning Hub

Ask the Trainer: e
Budgeting, Planning &
Forecasting 1

CCH® Tagetik Learning Hub

Ask the Trainer:
Consolidation 1

CCH® Tagetik Learning Hub

Ask the Trainer:
Process Governance

CCH® Tagetik Learning Hub

Ask the Trainer:
Advanced Reporting

Budgeting, Planning & Forecasting

This course offers a comprehensive overview of planning and forecasting in CCH
Tagetik, exploring key methodologies, implementing calculations and configuring
data flows and reports to support effective business decision.

Consolidation

This course will help you enhance your skills in data loading, reporting, ownership
management, and statutory consolidation using CCH Tagetik to support accurate
and compliant financial reporting.

Process Governance

This course provides a comprehensive introduction to designing business processes
in the new Process Hub of CCH Tagetik, covering process components and workflow
creation. Participants will also learn how to enable key elements for effective data
collection.

Advanced Reporting

This course will teach you how to optimize the performance and structure of
complex data entry forms and reports in CCH Tagetik, enhancing layout and
advanced functionalities.
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inTouch tickets

Why not turn your points into an unforgettable experience? Use them to secure a ticket to inTouch, the premier
CCH Tagetik event that brings together finance professionals, industry experts, customers, and partners from
around the world.

Redeem for an inTouch pass

Use your points to redeem a complimentary registration code for inTouch, giving you free access to CCH Tagetik's
premier event for finance professionals, customers, and partners. With your complimentary pass, you'll be able to:

Attend expert-led sessions and thought leadership presentations
Hear real-world customer and partner success stories

Explore product innovations and future roadmap insights
Connect with finance leaders, peers, and industry experts

Exchange ideas, learn best practices, and expand your professional network

Turn your advocacy into a seat at the conversation.




CCH Tagetik: The
unified platform
that transforms
finance

Close faster. Plan
continuously. Lead with
confidence.

Visit our website -
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https://www.wolterskluwer.com/en/solutions/cch-tagetik

