Meet patients

where they are witha ([
multimodal approach

Emails and text messages are options available to your organization
to help notify patients that their UpToDate® engagment programs

are ready to view - with a link directly to the content. These Best Practice Tip
communications are branded with your logo and organization name, -
so your patients know that it is coming from you. One critical component of the

notification process involves

messaging directly from you.

Patients are much more likely to
e Email SMS Text engage with the programs if you

let them know to expect it and

reinforce the importance of viewing.

“The UpToDate
engagement programs
will answer your

Hi DANIELLE,

Dr. Jones sent you information through our health education partner
UpToDate®, who helps patients like you learn more about specific topics

related to your health. Your care team would like you to view this by May
31,2025

Your doctor wants questions and even
, to send health help your family and
I education. YES to .
i start, STOP to cancel, caregivers understand

Watch this space for news! HELP for help What you CC]I’) eXpeCt"

This is where the client can enter information about their facility, or about
events they would like to share with patients receiving Instruction and
Reminder emails. Ideally this is a brief message.

Our Website - click here.

We are here to help you identify
patient touchpoints in your
workflow where messaging is
helpful and provide your staff
with the training and resources
needed to effectively message
to your patients.

Having trouble opening your program?

& _g66:204.3664 B4 support@my.emmicom

Access Code; 1020 159 0881

Questions about your health?

It you have questions about your health or procedure, please call your
healthcare professional directly.

Phone call notifications are also available upon request.

.i'm Wolters Kluwer www.wolterskluwer.com
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