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Telehealth Survey Results
We asked clinical nurse educators, hospital educators, directors, 

and clinical admins about their telehealth experience.

Interest in Telehealth Resources

Wolters Kluwer Survey Data, October 2021, n=370

56%

Optimizing the patient 
encounter in telehealth. 

70%

Training on how to 
deliver telehealth.

Using telehealth to 
promote health equity 

and inclusion. 

52%

Updates on 
telehealth.

Video modules with 
staged telehealth visits½

Articles in telehealth 
technology½

Telehealth regulatory
information and
how to apply it

more than

⅓

Clinical Educators and Admins would 
like more information on:

41%

Learning about IT 
solutions for 
telehealth.

Information on how to apply regulatory info into practice

Very interested
Interested

Somewhat Interested 
Not so interested 

Not at all
interested

Interest in Telehealth Topics

Video modules that include staged interactions between physicians and patients as they conduct a visit using telehealth technology with voiceover

A selection of articles by expert contributors highlighting trends, recent developments, and think pieces in the area of telehealth technology

A resource that consolidates telehealth regulatory information

16% 36% 32% 8% 8%

16% 36% 32% 8% 8%

12% 24% 36% 24% 4%

12% 24% 36% 20% 8%

Privacy/Security/Data Security
Finding billing and regulatory information
Billing and Regulatory for telehealth
Applying billing and regulatory information into practice
Other
None

19% 
11%
11%
7%
0%

11%


