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An industry in disruption: A survey of the automotive
industry’s journey from paper to digital.

Digital retailing and digital finance continues to evolve, and the retailers and 5
lenders that gain the greatest efficiency have all back-office functions between
dealer, lender and service providers digitized.
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Our recent industry survey further illustrated the challenges and barriers to

full digital adoption as many auto industry partners are paper-based, which
perpetuates slower processes and a larger margin of error.

Nearly 1 I3 of respondents g-% Going digital cut financing time nearly in 1/2

said they are still unsure if
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Paper-based takes more than 30 minutes
will expedite the transaction process.

In contrast, auto companies that embrace digital solutions can
streamline and improve the auto financing process.
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eContract eSign Digital solutions cut time to 10 - 20 minutes



However
/@ The majority of respondents who currently have
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digital financing solutions are still finding weaknesses (o)
K& / in their solutions. 0

of automotive professionals said they either

o
‘ 8 A’ plan to adopt more digital finance tools this
Less than 10 percent run fully digital year or have plans to better understand and
business processes find the right partner for implementation.

Digital contract management adoption is low with ELA

less than 20 percent of surveyed firms completing <

adoption/implementation of an eVault solution.
Greater efficiencies are gained by digitalizing back
office processes between retailers, lenders,
and service providers
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of a digital platform 1/3 of respondents said they were still unsure if
eContract or eSign will expedite transaction process
60% report more than a quarter to nearly half of all
deals have errors due to manual processes
76% of auto companies that embrace digital solutions
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. The majority of respondents find their current digital
Still haven't yet found the

right qualified provider to
implement solutions haven’t found the right solution to fully digitize their

back-end process

financing tools weak, while 1/3 of respondents still

*Based on an online survey presented to more than 3,000 automotive dealers, lenders, and service provider professionals

About Wolters Kluwer Governance, Risk & Compliance For more information about our solutions and

. . . L . . . . organization, visit WoltersKluwer.com.
Governance, Risk & Compliance is a division of Wolters Kluwer, which provides legal and banking professionals
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serves customers in over 180 countries, maintains operations in over 40 countries, and employs approximately
19,800 people worldwide. The company is headquartered in Alphen aan den Rijn, the Netherlands.

©2022 Wolters Kluwer Financial Services, Inc. All Rights Reserved.

:::L WOIte IS Kluwer wolterskluwer.com


https://www.wolterskluwer.com/

