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Meeting the expectations of 
Asia’s aging population

As the region’s aging population increases, its growing needs and expectations for quality aged care 
services will have far-reaching impacts on healthcare systems and particularly service providers.
Asia’s elderly population is projected to reach almost 923 million by 2050, resulting in the region 
becoming one of the oldest in the world. This represents double the numbers of people aged 60, from 
9.8% (2017) to 20.3% (2050). 
In response to the increasing demands of Asia’s aging societies, healthcare professionals play crucial 
roles in elderly and long-term care and quality assurance of services.
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COUNTRY AND TERRITORY SNAPSHOT

HONG KONG

17.9%
2019

Current
36.6%2

2066

Est. ↑
85
2019*

90
2065^

Source:
2  https://www.edb.gov.hk/attachment/en/curriculum-development/kla/pshe/references-

and-resources/economics/3_The_issue_of_Ageing_Population_and_Retirement_Protection_
in_HK.pdf

Population aged 65+ Life expectancy age

SOUTH KOREA
Population aged 65+

15%3

2019

Current
>40%4

2065

Est. ↑

Life expectancy age

83
2019*

88
2065^

Source:
3 https://www.bbc.com/worklife/article/20191010-south-koreas-population-paradox
4  https://www.theguardian.com/inequality/2017/aug/02/south-koreas-inequality-paradox-

long-life-good-health-and-poverty

SINGAPORE

14%5

2020

Current
25%
2030

Est. ↑
83
2019*

88
2065^

Source:
5  https://www.csc.gov.sg/articles/successful-ageing-progressive-governance-and-

collaborative-communities

Population aged 65+ Life expectancy age
TAIWAN

Population aged 65+

14%6

2018

Current
41.6%7

2065

Est. ↑

Life expectancy age

80
2019*

86
2065^

Source:
6  https://taiwaninsight.org/2018/04/25/the-challenges-of-population-ageing-and-seniors-

lifelong-learning-in-taiwan/
7  https://pop-proj.ndc.gov.tw/main_en/dataSearch.aspx?uid=78&pid=78

CHINA
Population aged 65+

13.5%8

2020

Current
30%9

2050

Est. ↑

Life expectancy age

77
2019*

83
2065^

Source:
8  https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-

response-10fOOVvGufC/index.html
9  https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-

response-10fOOVvGufC/index.html

* https://data.worldbank.org/indicator/SP.DYN.LE00.IN?view=chart
^ https://data.un.org/Data.aspx?d=PopDiv&f=variableID%3a68

THAILAND
Population aged 65+

12%10

2019

Current
26%11

2040

Est. ↑

Life expectancy age

77
2019*

84
2065^

Source:
10  https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH&most_recent_

value_desc=true
11  https://www.bangkokpost.com/business/2087527/uncertainty-for-the-elderly

https://data.adb.org/story/population-and-aging-asia-growing-elderly-population
https://www.sciencedirect.com/science/article/pii/S1607551X12000964
https://www.sciencedirect.com/science/article/pii/S1607551X12000964
https://www.edb.gov.hk/attachment/en/curriculum-development/kla/pshe/references-and-resources/economics/3_The_issue_of_Ageing_Population_and_Retirement_Protection_in_HK.pdf
https://www.edb.gov.hk/attachment/en/curriculum-development/kla/pshe/references-and-resources/economics/3_The_issue_of_Ageing_Population_and_Retirement_Protection_in_HK.pdf
https://www.edb.gov.hk/attachment/en/curriculum-development/kla/pshe/references-and-resources/economics/3_The_issue_of_Ageing_Population_and_Retirement_Protection_in_HK.pdf
https://www.bbc.com/worklife/article/20191010-south-koreas-population-paradox
https://www.theguardian.com/inequality/2017/aug/02/south-koreas-inequality-paradox-long-life-good-health-and-poverty
https://www.theguardian.com/inequality/2017/aug/02/south-koreas-inequality-paradox-long-life-good-health-and-poverty
https://www.csc.gov.sg/articles/successful-ageing-progressive-governance-and-collaborative-communities
https://www.csc.gov.sg/articles/successful-ageing-progressive-governance-and-collaborative-communities
https://taiwaninsight.org/2018/04/25/the-challenges-of-population-ageing-and-seniors-lifelong-learni
https://taiwaninsight.org/2018/04/25/the-challenges-of-population-ageing-and-seniors-lifelong-learni
https://pop-proj.ndc.gov.tw/main_en/dataSearch.aspx?uid=78&pid=78
https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-response-10fOOVvGufC/index.html
https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-response-10fOOVvGufC/index.html
https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-response-10fOOVvGufC/index.html
https://news.cgtn.com/news/2021-05-14/China-s-aging-population-Trends-and-policy-response-10fOOVvGufC/index.html
https://data.worldbank.org/indicator/SP.DYN.LE00.IN?view=chart
https://data.un.org/Data.aspx?d=PopDiv&f=variableID%3a68
https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH&most_recent_value_desc=true
https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH&most_recent_value_desc=true
https://www.bangkokpost.com/business/2087527/uncertainty-for-the-elderly
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DEMOGRAPHIC IMPACTS OF AGING
Prof Graeme Hugo outlined the following key issues 
faced by older people in Asia during a presentation 
to the General Meeting of the Pacific Economic 
Cooperation Council in 2010:

•  Traditional support systems being eroded 
• Limited government resources to devote to 

growing older population 
• Many older people unable to accumulate 

sufficient resources during their working lives

In his presentation, Prof. Hugo said older people 
were more vulnerable to: 

• Poor physical and mental health 
• Poverty 
• Loneliness, isolation 
• Influenced by social and family changes

According to the report, the impacts of aging 
include:

• Increased aged dependency 
• Decreased youth dependency 
• Sex imbalance in older ages 
• Issues associated with older widowed women 
• Urban/rural balance 
• Increase in the ‘oldest old’ – population aged 

80+ is the fastest growing age group in the 
world. 

CHALLENGES AND OPPORTUNITIES 
• A major impact of an aging population is increased pressure on health and aged care services. 
• Advancing age can increase the risk of disability and many health conditions, such as arthritis, cancer 

and dementia. This can put pressure on healthcare services and create hospital challenges. 
• More people are also likely to need home care or residential aged care services.
• An overview of the challenges and approaches in Asia include: 

JAPAN • The number of elderly needing home care and care in institutions tripled between 
2000-2012 (from 1.49 million to 4.45 million).

• Japan has invested in community aged care by raising the pension age, and using 
technology such as elder care robots to fill aged care worker shortages. 

• In 2000, the government initiated mandatory public long-term care insurance to help 
older people lead more independent lives and relieve the burdens of family carers.

• In 2018, the government approved the Guideline of Measures for Aging Society aimed 
to create an age-free society.

• New technologies have inspired public and private sectors in health policies and 
innovation to provide older people a better quality of life.

MALAYSIA
Population aged 65+

7%12

2019

Current
14.5%13

2040

Est. ↑

Life expectancy age

76
2019*

82
2065^

Source:
12  https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH-MY&most_recent_

value_desc=true
13  https://www.akademisains.gov.my/asmsj/article/the-impact-of-ageing-population-on-

malaysian-economic-growth/

* https://data.worldbank.org/indicator/SP.DYN.LE00.IN?view=chart
^ https://data.un.org/Data.aspx?d=PopDiv&f=variableID%3a68

JAPAN
Population aged 65+

28.4%1

2019

Current
38.4%

2065

Est. ↑

Life expectancy age

84
2019*

89
2065^

Source:
1  https://www.gov-online.go.jp/eng/publicity/book/hlj/html/202102/202102_09_en.html

https://www.pecc.org/resources/macroeconomics-1/1518-demographic-ageing-in-east-and-southeast-asia-and-implications-for-the-future/file
https://www.pecc.org/resources/macroeconomics-1/1518-demographic-ageing-in-east-and-southeast-asia-and-implications-for-the-future/file
https://www.asiaone.com/health/lessons-japan-ageing-population
https://www.latimes.com/world-nation/story/2019-07-25/desperate-for-workers-aging-japan-turns-to-robots-for-healthcare
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736%2811%2961176-8/fulltext
https://www8.cao.go.jp/kourei/measure/taikou/pdf/p_gaiyou_h29e.pdf
https://www.euronews.com/2019/10/29/japan-leads-the-way-with-elderly-care
https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH-MY&most_recent_value_desc=true
https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS?locations=TH-MY&most_recent_value_desc=true
https://www.akademisains.gov.my/asmsj/article/the-impact-of-ageing-population-on-malaysian-economic-growth/
https://www.akademisains.gov.my/asmsj/article/the-impact-of-ageing-population-on-malaysian-economic-growth/
https://data.worldbank.org/indicator/SP.DYN.LE00.IN?view=chart
https://data.un.org/Data.aspx?d=PopDiv&f=variableID%3a68
https://www.gov-online.go.jp/eng/publicity/book/hlj/html/202102/202102_09_en.html
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CHINA • Pensions, healthcare, and assisted-living facilities are the main areas to be impacted, 
which the government hopes will be supported by private-sector innovation and cost-
sharing.

• China has one of the fastest aging populations in the world, leading to a marked 
increase in the number of care-dependent elderly people.

• According to the World Health Organisation’s China country assessment report on 
aging and health: Long-term care package options led by health professionals will 
enable early diagnosis, treatment and management of health issues for older people 
in primary care settings and reduce care crises and costs of specialist care.

• The WHO report says well-designed long-term care options will also support family 
caregivers to sustain quality care at home, relieve caregiver burden and improve 
quality of life for recipients and caregivers.

TAIWAN • The accelerated rate of aging in Taiwan is more than twice that of European countries 
and the United States.

• Taiwan is expected to become a hyper-aged society by 2026.
• Government policies include the introduction of the Long-Term Health Services Act 

and the Long-Term Health Insurance Act. 
• Social and Family Affairs Administration established a healthcare system to enhance 

welfare services for seniors, enable them to remain living in the community, and 
provide residential care suited to their needs.

HONG 
KONG

• The number of people aged 75 or above is estimated to increase from 7.9% to 18.3% by 
2038, adding extra strain on the overly stretched health care system, with dementia 
management one of the biggest challenges.

• The government’s aging in place focus prioritizes care for elderly patients within the 
community rather than institutionalization.

• Many elderly people live with chronic illnesses, creating a large demand for elderly 
services, according to a study on Challenges facing the elderly care industry in 
Hong Kong. The report suggests that VET providers, elderly service providers and 
enterprises could work together to provide timely and relevant education and training 
programs to attract and retain staff in the industry.

SOUTH 
KOREA

• The population is aging faster than any other developed country, with the number of 
people aged over 65 expected to be twice higher than the world’s average.

• About half of Korea’s elderly live in poverty. Crimes committed by senior citizens 
increased 45% between 2014-2019. 

• Concerted efforts are required to adapt to demographic changes, including an 
overhaul of health care, insurance, pension, housing and transportation systems.

SINGAPORE • Singapore has adopted several measures and public policies which focus on providing 
senior friendly communities. 

• Central Provident Fund Lifelong Income for the Elderly scheme provides cover for 
retirement income needs, which is funded through compulsory monthly contributions.

• MediShield Life provides life-long coverage for hospitalization expenses.
• Action Plan for Successful Aging covers more than 70 initiatives in 12 areas to help 

people age confidently and lead active lives.

MALAYSIA • Lack of adequate elderly care homes and healthcare geared towards elderly care.
• The practice of caring for older people is being challenged, while artificial intelligence 

programs are being developed to meet their future health needs, eg digital home 
assistants and robots with sensors that track people’s movements and behavior.

• Malaysia needs to address the expected growing demand for aged care services, 
which are still in their infancy, including industry regulation, standards, improving the 
scope and quality of services, and increasing the number of qualified social and care 
workers.

https://www.barrons.com/articles/what-chinas-aging-population-means-for-retirement-and-health-providers-51620982800
https://www.barrons.com/articles/what-chinas-aging-population-means-for-retirement-and-health-providers-51620982800
https://apps.who.int/iris/bitstream/handle/10665/194271/9789241509312_eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/194271/9789241509312_eng.pdf?sequence=1&isAllowed=y
https://academic.oup.com/gerontologist/article/56/2/176/2952870
https://www.mdpi.com/2071-1050/11/22/6301/htm
https://www.sfaa.gov.tw/SFAA/Eng/Pages/VDetail.aspx?nodeid=234&pid=3791
https://www.sfaa.gov.tw/SFAA/Eng/Pages/VDetail.aspx?nodeid=234&pid=3791
https://www.edb.gov.hk/attachment/en/curriculum-development/kla/pshe/references-and-resources/economics/3_The_issue_of_Ageing_Population_and_Retirement_Protection_in_HK.pdf
https://www.hkmj.org/abstracts/v24n5/442.htm
https://www.hkmj.org/abstracts/v24n5/442.htm
https://springerplus.springeropen.com/articles/10.1186/2193-1801-3-S1-P1
https://springerplus.springeropen.com/articles/10.1186/2193-1801-3-S1-P1
https://www.koreatimes.co.kr/www/biz/2019/09/367_274967.html
https://www.theguardian.com/inequality/2017/aug/02/south-koreas-inequality-paradox-long-life-good-health-and-poverty
http://www.koreaherald.com/view.php?ud=20200115000621
https://www.cpf.gov.sg/Members/Schemes/schemes/retirement/cpf-life
https://www.moh.gov.sg/cost-financing/healthcare-schemes-subsidies/medishield-life
https://www.csc.gov.sg/articles/successful-ageing-progressive-governance-and-collaborative-communities#factsheet
https://focusmalaysia.my/opinion/coping-with-the-challenges-of-an-ageing-population-in-malaysia/
https://lens.monash.edu/@medicine-health/2020/11/10/1381684/facing-up-to-the-challenges-of-malaysias-ageing-population
https://lens.monash.edu/@medicine-health/2020/11/10/1381684/facing-up-to-the-challenges-of-malaysias-ageing-population
https://www.malaymail.com/news/malaysia/2020/06/26/malaysias-aging-population-challenge-world-bank-moots-rm350-monthly-govt-fu/1879014
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AUSTRALIA’S AGED CARE QUALITY STANDARDS
Australia’s aged care industry faces similar 
challenges to Asia, with the number of people 
expected to use aged care services estimated to 
almost triple to 3.5 million by 2050.
The Australian Government has recognized the 
need to meet community expectations and 
address the economic impacts of its aging 
population. Service providers are now expected to 
comply with the Aged Care Quality Standards which 
provide a framework of core requirements for 
quality and safety.

In response, the Joanna Briggs Institute (JBI) 
developed the evidence-based Carers Manual 
and Practice Manual to support Australian aged 
care services to address Quality Standards 
requirements.

THAILAND • Challenges include work and education opportunities for older adults, long-term care 
plans and age-friendly housing.

• Demand is growing for trained and skilled caregivers to support older people’s needs, 
such as meal preparation, personal care, mobility, medication use, transportation and 
emotional support.

• Act on Older Persons promotes healthy living, access to healthcare and long-term 
community-based care.

https://about.healthdirect.gov.au/my-aged-care
https://www.agedcarequality.gov.au/providers/standards
https://www.wolterskluwer.com/en-au/know/jbi-manual-carer
https://www.wolterskluwer.com/en-au/know/jbi-manual-practice
https://asia.nikkei.com/Opinion/Aging-Asia-needs-new-care-models
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