
TyMetrix® 360°
ELM Solutions

E-billing and legal matter management solution that is easy to use, simple to 
learn, and ready-built for the way you work

TyMetrix® 360° is a SaaS-based e-billing and legal matter management 
software solution that allows you to manage all your matters and legal 
invoices in one place. Incredibly intuitive and simple to learn, the solution 
delivers essential features and ready-built functionality to help your legal 
staff manage matters with ease, streamline daily activities, and improve the 
management of outside counsel billing costs. Easy-to-use reporting gives your 
team visibility into every aspect of your department’s performance. And, as 
a SaaS solution, TyMetrix 360° offers corporate legal and insurance claims 
departments the added benefits of ease of installation and maintenance plus 
a lower total cost of ownership (TCO).

Key benefits

Simplify and streamline managing legal matters
• Offers a wide range of functionality, a menu of client-configurable 

features, and built-in best practice-based workflows for e-billing 
and matter management

• Easily access and track all matter-related information, 
tasks, reminders, documents, and reports in one single 
and centralized spot

• Conveniently manage key matters directly through 
Microsoft® Outlook®

• Streamline your invoice review process and 
automatically enforce compliance with outside 
counsel guidelines, alternative fee arrangements, 
and negotiated discounts

• Quickly and securely review and approve invoices 
anywhere using the TyMetrix 360° mobile app  

Improve decision-making with clear visibility and 
insight into legal spend
• Improve the transparency and predictability of legal 

spend, resource usage, staffing, and budgets
• Real-time reporting and business intelligence capabilities 

that deliver powerful insights and analysis
• Easily run recurring, scheduled, and event-driven reports with 

pre-configured report templates
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Strengthen collaboration with 
internal business partners and 
outside counsel
• Securely collaborate with outside 

counsel and other legal service 
providers on matters, budgets, 
timekeepers, diaries, notes, 
calendars, and documents

• Easily share knowledge and track 
all information associated with a 
large matter portfolio in a secure 
and consolidated place

Reduce system support costs and 
drive down TCO
• Implementation, maintenance, 

hosting, and security are all 
managed by our company, which 
virtually eliminates client-side IT 
efforts.

• Easily expand the solution’s 
capabilities with a library of 
application modules designed to 
meet specific or emerging business 
needs

• Access to new releases and 
upgrades in real time, without 
installing new software

• SaaS delivery means that the 
solution is deployed, supported, 
and upgraded easily and 
economically.

• Flexible, self-serve administration 
capabilities provide configuration 
options for staff and reduce 
reliance on internal IT support.

Key features
• Configurable screens, fields, rules, 

reporting, and workflows
• Role-based displays and desktop 

controls
• Ability to manage matters directly 

from Outlook
• Wizards for common tasks, like 

matter creation and outside 
counsel assignment

• Workflows to automate tasks and 
business processes

• Automated enforcement of outside 
counsel guidelines, AFAs, and 
discounts

• Automatic alerts, reminders, and 
notifications

• Dynamic reporting capabilities and 
available library of best practice-
based management reports

• Powerful keyword and filter-based 
search functionality

• Flexible invoice submission 
methods and full-service e-billing 
support for legal service providers

• Secure collaboration on matters, 
budgets, timekeepers, diaries, 
notes, calendars, and documents

• Multi-currency and VAT support
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