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Notice

▪ The information presented in this webinar summarizes general guidance under the 
CARES Act, including Guidance from the Small Business Administration and other 
sources, based on the existing information available at the time of the presentation

▪ It is intended only to act as a quick reference and not as a substitute for the law, 
regulations or official commentary

▪ There are continuing, ongoing developments in this area. Therefore, always consult 
official sources of information, including the regulation text and official commentary, 
for a complete understanding of the law, including the regulations
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Covers guidance posted through January 14, 2021

DISCLAIMER: Content subject to change due to technical corrections, further analysis, SBA & Treasury regulations, etc. 



Today's Presenter
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Director of Commercial Lending

Wolters Kluwer



Webinar Agenda

Part I

▪ Overview of PPP

▪ Review of new PPP Regulations & Forms

▪ Q&A
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Purpose of the Paycheck Protection Program (PPP)

▪ Stabilizing and assisting the American economy

▪ Keeping American workers paid and employed

▪ Helping small businesses meet short-term ongoing expenses including 
payroll costs and other costs

▪ Managed jointly by the Small Business Administration (SBA) and the 
Department of the Treasury utilizing existing E-Tran and new 
forgiveness portal
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COVID Relief Bill: Changes to PPP

▪ Economic Aid to Small Businesses, Nonprofits, and Venues Act (“Economic Aid 
Act”)

▪ Signed by the President on December 27, 2020

▪ $284.5 billion allocated to PPP (through March 31, 2021)

▪ Covers both 2nd draw loans and new initial loans

▪ PPP Portal opened Jan 11 (Initial Loans) & Jan 13 (2nd Draw) for community 
financial institutions (CDFI, MDI, CDC & Microloan Intermediaries)

▪ PPP Portal date for all others

▪ Jan 15: Lenders with under $1.0 billion in assets

▪ Jan 19: All other PPP lenders
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SBA Guidance for 2021

▪ Regulations under emergency powers (Jan 6, 2021)

o PPP-IFR-Paycheck-Protection-Program-as-Amended-by-Economic-Aid-Act

o PPP-IFR-Second-Draw-Loans

▪ New/updated PPP Forms (Jan 8, 2021)

▪ SBA announced Forgiveness Platform API for origination for PPP  (Jan 8, 2021)

o All PPP Lenders with a Forgiveness API key are automatically provisioned

o Authorizing Official to enable API key for Origination on Forgiveness Portal

▪ User Guide (Jan 11, 2021)

▪ Technical Guide (Jan 11, 2021)

▪ SBA Procedural Notice 5000-20076 regarding Loan Increases (Jan 14, 2021)
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https://cdn.ymaws.com/www.naggl.org/resource/resmgr/ppp/ppp2/guidance/SBA_PPP_User_Guide_1-10-21_F.pdf
https://cdn.ymaws.com/www.naggl.org/resource/resmgr/ppp/ppp2/guidance/SBA_PPP_API_Technical_Inform.pdf


New PPP Approval Process thru new SBA Origination Platform
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▪ SBA has expanded the SBA Forgiveness Platform with new PPP Origination capability
▪ TSoftPlus uses the SBA Origination API to the expanded SBA Platform to submit PPP 

loan requests to SBA
▪ Authorizing Official enables API key for Origination on the  SBA Forgiveness Portal
▪ Authorizing Official adds Origination permissions on the SBA Forgiveness Portal to 

users so they can view and edit new PPP loans
▪ 24-48 hour turn around



Eligible Lenders

▪ All lenders that previously participated in the PPP program are eligible to 
participate in 2021 PPP program

▪ Lenders that are not 7(a) lenders and did not participate in the PPP Program 
need approval from SBA

o Form 3506 for Insured Depositary Institutions

o Form 3507 for Other Lenders
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Lender Processing Fees

▪ Provides for PPP lender reimbursement by SBA for new PPP loans (initial 
loans and 2nd draw)

▪ Establishes a tiered reimbursement rate for PPP loans:
o Loans of less than $50,000 that is equal to the lesser of 50% of the loan principal or $2,500

o loans of more than $50,000 and not more than $350,000 equal to 5% of the loan principal 

o loans of more than $350,000 and less than $2,000,000 equal to 3% of the loan principal

o loans of more than $2,000,000 equal to 1% (for initial loans only)
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Lender Processing Fees Examples

Amount 2020 Initial Loans 2021 Initial & 
2nd Draw Loans

Difference

$4,000 $200 $2,000 $1,800

$5,000 $250 $2,500 $2,250

$10,000 $500 $2,500 $2,000

$40,000 $2,000 $2,500 $500

$50,000 $2,500 $2,500 $0

$100,000 $5,000 $5,000 $0

$1,000,000 $30,000 $30,000 $0

$2,000,000 $20,000 $20,000 $0

$10,000,000 $100,000 $100,000 (Initial) $0
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Initial Loans vs Second Draw Loans

Initial PPP Loans 2nd Draw PPP Loans

Maximum Loan Amount $10 million $2 million

Calculation of Loan Amount 2.5 x Avg Monthly Payroll 2.5 x Avg Monthly Payroll
3.5 x for NAICS 72

Interest Rate 1.0% 1.0%

Term 60 months 60 months

Size Standards 500 employees (per 
location for some entity 
types) or other SBA 
Standards

300 employees (per 
location for some entity 
types)

Revenue Reduction None but must certify need 25% reduction

Prior Loan Requirement N/A Fully Utilized Initial Loan
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Lender Hold Harmless

▪ Lender Hold Harmless provisions clarified

o Lender may rely on Borrower certification or documentation

o Attesting that certification or documentation is in accordance with PPP 
requirements

o Applies to origination or forgiveness process

▪ Lender protection from enforcement if:

o Lender acts in good faith relating to origination or forgiveness 
(substantiate with documentation of process and training programs)

o Lender complies with other relevant regulatory requirements

▪ Applies to all PPP loans (before or after Economic Aid Act)
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SBA Form 2483:
Borrower’s Application Form 
Updated 1/8/21 for 2021 Initial PPP Loans

Differences from the June 24, 2020 version shown on subsequent slides

SBA Form 2483: Borrower’s Application Form 



New Entity Types Added to Form
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Housing cooperatives 300 employees

501(c)(6) organizations (trade & industry associations) 300 employees with limited lobbying

FCC broadcast station license holders and newspapers 500 employees per physical location

Destination Marketing Organizations 300 employees with limited lobbying

SBA Form 2483: Borrower’s Application Form 



Year Established
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Instructions indicate self-employed individuals and independent contractors may enter 
“NA” but so far the API requires a full date. 

Ties to the requirement that business existed on or before February 15, 2020.  

SBA Form 2483: Borrower’s Application Form 



NAICS and Size Standards
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For purposes of reporting NAICS Code, applicants must match the business 
activity code provided on their IRS income tax filings, if applicable.

SBA Form 2483: Borrower’s Application Form 



Loan Amount: 2.5X Avg Monthly Payroll Plus EIDL Advances
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If Applicant is refinancing an Economic Injury Disaster Loan (EIDL): Add the 
outstanding amount of an EIDL made between January 31, 2020 and April 3, 
2020 to Loan Request as indicated on the form. Do not add the amount of any 
EIDL Advance.

SBA Form 2483: Borrower’s Application Form 



Repeal of EIDL Advance Deduction from Forgiveness

▪ Economic Aid Act repeals section 1110(e)(6) of the CARES Act, which 
requires PPP borrowers to deduct the amount of their EIDL advance from 
their PPP forgiveness amount. 

▪ EIDL Advance borrowers to be made whole without regard to whether those 
borrowers are eligible for PPP forgiveness. 

▪ SBA Procedure Notice 5000-20075 covers remittance of EIDL Advance

▪ SBA to remit EIDL Advance amount & interest to Lenders for loans 
previously forgiven; will not longer be deducted going forward

▪ Lenders to credit to loan balances and return excess amounts, if any, to 
Borrower 

19SBA Form 2483: Borrower’s Application Form 



Average Monthly Payroll

▪ Average Monthly Payroll, calculated by using the average monthly payroll for 
2019 or 2020 at Borrower’s election.

▪ For seasonal businesses, Borrower may elect to use average total monthly 
payroll for any twelve-week period selected by the Applicant between 
February 15, 2019 and February 15, 2020

▪ For new businesses, average monthly payroll may be calculated using the 
time period from January 1, 2020 to February 29, 2020

20SBA Form 2483: Borrower’s Application Form 



Farmers, Sole Props & Partnerships

Entity Type Tax Form Payroll Calculation

Farmers & 
Ranchers

1040, Schedule F Eligible payroll costs + lesser of (a) $100k or 
(b) gross income on Schedule F minus eligible 
payroll costs

Sole Proprietors 1040, Schedule C Eligible payroll costs + lesser of (a) $100k or 
(b) net profit on line 31 of Schedule C

Partnerships 1065, K-1 Eligible payroll costs + for each partner, lesser 
of (a) $100k or (b) net earnings of such 
partner, as reported on IRS Form 1065 K-1, 
reduced by certain expenses

21SBA Form 2483: Borrower’s Application Form 



Allowable & Forgivable Use of Proceeds

▪ Expanded allowable uses of PPP loans (initial loans and 2nd draws)

o Operational expenses for software (installed or cloud)

o Property damage from looting and vandalism

o Supplier costs of goods 

o Worker protection from COVID expenses such as drive thru windows, barriers, PPE, etc.

▪ Above are all forgivable up to 40% of PPP loan amounts

▪ 60% of PPP loan amounts must still be used on payroll

22SBA Form 2483: Borrower’s Application Form 



Franchise Yes/No Questions
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Original question 8 split into 2 questions with added text box to enter SBA 
Franchise Identifier Code

2020

2021

SBA Form 2483: Borrower’s Application Form 



24SBA Form 2483: Borrower’s Application Form 



25SBA Form 2483: Borrower’s Application Form 



PPP Borrower Demographic Information Form (Optional)

26SBA Form 2483: Borrower’s Application Form 
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SBA Form 2484: 
Lender’s Application Form 
Updated 1/8/21 for 2021 Initial PPP Loans

Differences from the June 24, 2020 version shown on subsequent slides

SBA Form 2484: Lender’s Application Form 



Borrower Info matches Form 2483

28SBA Form 2484: Lender’s Application Form 



No EIDL Advance

29SBA Form 2484: Lender’s Application Form 



30SBA Form 2484: Lender’s Application Form 



Franchise Section matches 2483

31SBA Form 2484: Lender’s Application Form 



Agent Fees

32SBA Form 2484: Lender’s Application Form 
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Sam.gov is where Lender’s register 
as a recipient of federal benefits

Lender Certification
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SBA Form 2483-SD: 
Borrower’s Application Form 
Second Draw Loans
Dated 1/8/21

Differences with initial PPP loan version (Form 2483) shown on subsequent slides

SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



Loan Amounts
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Average monthly payroll is calculated the same as first draw loans using 2020 or 2019 
except for new businesses. 

New business use the number of months in which payroll costs were incurred rather 
than only the period January 1, 2020 thru February 29, 2020.

SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



Reduction in Gross Receipts
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For loans greater than $150,000
• Borrower must provide 

documentation to the lender 
substantiating the decline in 
gross receipts

• If relevant tax forms are not 
available, a copy of the 
applicant’s quarterly income 
statements or bank 
statements 

For loans of $150,000 and below
• Borrower only must certify that the Applicant has met 

the 25% gross receipts reduction at the time of 
application

• Upon or before seeking loan forgiveness (or upon SBA 
request) the Applicant must provide documentation 
that identifies the 2020 quarter meeting this 
requirement, identifies the reference quarter, states 
the gross receipts amounts for both quarters, and 
supports the amounts provided

SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



Gross Receipts

▪ All revenue in whatever form received or accrued, including from the sales of 
products or services, interest, dividends, rents, royalties, fees, or 
commissions, reduced by returns and allowances.

▪ Excludes net capital gains or losses.

▪ Does not include proceeds of Initial PPP Loans.

o Ensures Borrower not disqualified due to forgiveness of an initial PPP loan

▪ Does not include sales or other taxes collected from customers

▪ Gross receipts of a borrower must be aggregated with gross receipts of its 
affiliates.  (13 CFR § 121.103 - How does SBA determine affiliation?)

▪ For a nonprofits, gross receipts includes tax-exempt income, but does not 
include contributions, gifts, grants, and similar amounts received.

37SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



Revenue Reduction Periods between 2020 and 2019

Business Periods in 2019 2020 Quarter 2019 Reference Quarter

All quarters in 2019 Any quarter;
Annually

Matching quarter in 2020;
Annually

2nd , 3rd and 4th Quarters Any quarter;
Annually

Matching quarter in 2020;
Annually

3rd and 4th Quarters Any quarter 3rd or 4th Quarter

4th Quarter Any quarter 4th Quarter

Not in business in 2019 2nd, 3rd or 4th Quarter 1st Quarter of 2020

38SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



Alternative Annual Gross Receipts Reduction
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▪ Borrowers may compare annual gross receipts in 2020 with annual gross 
receipts in 2019

o Enter “Annual” in the 2020 Quarter and Reference Quarter fields

o Submit copies of annual tax forms substantiating the annual gross 
receipts reduction.  

SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



EIDL Question Removed

40SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



EIDL Certification Removed

41SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



New Initialed Certifications

42SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 



New Initialed Certifications
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Continued

SBA Form 2483-SD: Borrower’s Application Form Second Draw Loans 
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SBA Form 2484-SD:
Lender’s Application 
Form Second Draw Loans
Dated 1/8/21

Differences with initial PPP loan version (Form 2484) shown on subsequent slides

SBA Form 2484-SD: Lender’s Application Form Second Draw Loans 



Applicant Section includes matching reduction in Gross Receipts

45SBA Form 2484-SD: Lender’s Application Form Second Draw Loans 



Loan Amount Calculation

46

Refinance of EIDL Loan omitted

SBA Form 2484-SD: Lender’s Application Form Second Draw Loans 



47SBA Form 2484-SD: Lender’s Application Form Second Draw Loans 



48SBA Form 2484-SD: Lender’s Application Form Second Draw Loans 



Loan Increase Process (SBA Procedural Notice 5000-20076)

▪ Economic Aid Act allows for increases of 2020 Initial PPP Loans in certain cases 
(i.e., Section 312, 313 & 336):

o Borrowers that returned or repaid some or all the initial loan

o Partnerships – loan did not include partner compensation

o Farmers and Ranchers – Schedule F gross income 

o Seasonal Employers – more flexible choice of 12-week period 

▪ Increases submitted in E-Tran Servicing System by Lender of Record  (outside the 
scope of the new SBA Origination Platform and API)

▪ Opens January 25, 2021 and must be completed by March 31, 2021 (subject to 
funding availability)

▪ Not available if Forgiveness Amount remitted by SBA

▪ SBA will increase lender processing fees based on 2020 rules
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Borrowers eligible for Re-application for Initial Loan in 2021

▪ Borrowers that repaid a First Draw Loan in full:

o Received a First Draw Loan in 2020

o Lender reported to SBA before 12/27/20 that Borrower fully repaid the 
loan (i.e., 1502 Report)

o SBA has not remitted a forgiveness payment on that loan

▪ Borrower may reapply for a new First Draw Loan (subject to current rules)

▪ Covers Borrower that can now use the loan proceeds due to expanded 
allowable uses and/or length of covered period

▪ Loan must be reported to SBA as “cancelled”; if reported as “paid in full” 
lender must change to cancel
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Other Borrowers eligible for Loan Increase

▪ Borrowers that returned or repaid part of a First Draw Loan:

o Received a First Draw Loan in 2020

o Lender reported to SBA before 12/27/20 that Borrower repaid the loan in 
part (i.e., 1502 Report)

o SBA has not remitted a forgiveness payment on that loan

▪ Borrower may request a loan increase equal to the amount retained and 
previously approved.  Increase must be reported on first 1502 report after 
re-disbursement

▪ Covers Borrower that can now use the loan proceeds due to expanded allowable 
uses and/or length of covered period

▪ No processing fees paid if SBA previously paid lender processing fee based on 
fully disbursed amount
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Other Borrowers eligible for Loan Increase

▪ Borrowers that did not accept the full amount of a First Draw Loan:

o Received a First Draw Loan in 2020 but did not accept the full amount

o Lender reported the loan as partially disbursed and did not process a 
decrease in E-Tran

o SBA has not remitted a forgiveness payment on that loan

▪ Lender may make a second disbursement on the loan up to the fully approved 
amount in E-Tran. Increase must be reported on first 1502 report after 
re-disbursement

▪ Covers Borrower that can now use the loan proceeds due to expanded allowable 
uses and/or length of covered period

▪ Full processing fees will be paid to lender because it hasn’t been previously paid
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Continued



Other Borrowers eligible for Loan Increase (or Re-application)

▪ Borrowers that did not accept the full amount of a First Draw Loan:

o Received a First Draw Loan in 2020 but did not accept the full amount

o Lender reported the loan as partially disbursed and did process a decrease in E-
Tran

o SBA has not remitted a forgiveness payment on that loan

▪ Lender may process an increase in E-Tran and make a second disbursement on the 
loan up to the fully approved amount in E-Tran. Increase must be reported on first 
1502 report after re-disbursement

▪ Covers Borrower that can now use the loan proceeds due to expanded allowable 
uses and/or length of covered period

▪ Full processing fees will be paid to the lender because it has not been previously 
paid
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Please use chat to submit your question.

Q&A
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Additional Resources

Wolters Kluwer PPP Solutions:

▪ Fast track your TSoftPlus implementation and go to 
www.wolterskluwer.com/en/solutions/tsoftplus/sba-tsoftplus

▪ To Get Started

o Contact your Wolters Kluwer sales representative

o Or Email: complianceoneinterface@wolterskluwer.com

▪ For TSoftPlus Support:

o (800) 274-2711 

o Tsoftsup@wolterskluwer.com
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TSoftPlus™

https://www.wolterskluwer.com/en/solutions/tsoftplus/sba-tsoftplus

