
Prepare students and new clinicians for 
successful patient encounters
Bates’ Visual Guide to Physical Examination® provides students and new 
clinicians with a vast video library  to learn and hone clinical skills. Based 
on the bestselling textbook Bates’ Guide to Physical Examination and His-
tory Taking, this online guide maintains the evidence-based origins of the 
book and provides careful attention to clinical accuracy, and to a diverse 
range of patient types.

Broken into three sections — Physical Examination, OSCE Clinical Skills, 
and Communication and Interpersonal Skills — Bates’ Visual Guide to 
Physical Examination® is the perfect online reference for any institution’s 
assessment or clinical medicine courses within medical, nursing, physi-
cian assistant, physical or occupational therapy, or pharmacy programs. 
In addition to providing students with the training they need, it can also 
support new or experienced clinicians looking to hone their skills.

Bates’ Visual Guide to 
Physical Examination®

Key features:
•	 NEW! Two hours of new content, 

addressing customer requests 
for more coverage of pathology 
and special maneuvers, as well 
as physical examination of 
pregnant patients

•	 NEW! An increased commitment 
to diversity and inclusion, 
showing a more diverse range of 
patients

•	 NEW! A more consistent, 
streamlined, and modern 
presentation of the Physical 
Examination videos, for better 
student engagement and 
efficient learning

•	 NEW! A whole new platform 
with a cleaner, more modern 
interface, improved navigation, 
and progressive web app for 
mobile use

•	 27 communication and 
interpersonal skills videos that 
help support diversity, equity, 
and inclusion across healthcare

•	 21 end-to-end physical 
assessment interactive learning 
videos

•	 15 OSCE-style videos for clinical 
reasoning

•	 Ideal for patient encounter and 
board exam preparation

•	 Nearly 15 hours of videos with 
clear narration and captions

•	 Sections available for 
individual purchase to suit your 
institution’s needs and budget

Why Bates’ Visual Guide to Physical Examination®?
•	 Supports teaching and learning objectives with hours of narrated and 

closed captioned videos

•	 Prepares students for the patient encounter and USMLE, OSCEs, and 
board exams

•	 Allows students independent, frequent viewing, and testing of their 
clinical reasoning skills

•	 Provides a resource for practitioners to learn new approaches for 
building rapport and trust with patients as well as review their under-
standing of examination techniques

•	 Creates direct paths to videos from library catalog or course syllabus; 
enables downloading of PDF transcripts for use in teaching guides
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Physical examination videos
These physical assessment videos present a patient-first approach to the 
physical exam featuring a range of diverse patient profiles from adult to 
infant. Additionally, each volume consists of multiple videos covering topics 
such as approach to patient, anatomy review, examination, pathology and 
special maneuvers.

Communication and interpersonal skills videos
These instructional videos present the fundamental interpersonal and com-
munication techniques necessary for effective clinical encounters. Students 
and new clinicians learn approaches for communicating with  diverse popu-
lations throughout the life cycle. Building rapport is emphasized throughout. 
Bulleted text boxes highlight key points and review information to support 
learning and retention.

Request your  
free trial today!
 
Contact your Ovid Representative 
or email sales@ovid.com.

1.	 Technique: Active or Attentive 
Listening

2.	 Technique: Guided Questioning
3.	 Technique: Empathic Responses
4.	 Technique: Summarization
5.	 Technique: Transitions
6.	 Technique: Empowering the Patient
7.	 Technique: Reassurance
8.	 Use of Understandable Language
9.	 Use of Non-Stigmatizing Language
10.	 Appropriate Nonverbal 

Communication
11.	 Use of Preferred Title, Name, and 

Gender Pronoun
12.	 Interprofessional Communication
13.	 Patient-Centeredness in 

Computerized Clinical Settings

14.	 Teach-Back Method
15.	 Rapport: Newborns and Infants
16.	 Rapport: Young Children
17.	 Rapport: Adolescents
18.	 Rapport: Older Adults
19.	 Rapport: Patients with Physical and 

Sensory Disabilities
20.	 Rapport: LGBTQIA+ Adults
21.	 Broaching Sensitive Topics
22.	 Obtaining Informed Consent
23.	 Discussing Advance Directives
24.	 Working with Medical Interpreters
25.	 Disclosing Serious News
26.	 Responding to Emotional Cues
27.	 Motivational Interviewing

OSCE clinical skills videos
These 15 videos are designed to help prepare students for Objective Structured 
Clinical Examinations (OSCEs) by testing their clinical reasoning skills covering 
typical/common complaints, including chest pain, falls, child asthma, shoulder 
pain, and more.

Each video provides a clinical encounter observation — giving students the 
opportunity to develop an assessment, or differential diagnosis, and provide an 
appropriate diagnostic workup.

Award-winning support 
and consultative 
services
Ovid’s award-winning support 
teams help implement tools into 
your library for the most optimized 
deployment, promotion, training, 
configuration, and customization.

Support is available 24/7 in over 20 
different languages.

The global Customer Engagement 
team has attained best-in-class 
recognition through Omega 
Management Group’s NorthFace 
ScoreBoard AwardTM for superior 
customer satisfaction scores for over 
a decade.


