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Manufacturer Product Image Submission Guide 

 
Wolters Kluwer Health, a major provider of computerized health-related content, collects and 
publishes Prescription and OTC drug images in our Drug Image Database. Pharmacists and 
healthcare providers rely upon visual verification of drug products to verify accuracy in medication 
dispensing and administration. Inclusion of your product images in our Drug Image Database is 
important to ensure patient safety. 

 
We request your assistance to provide Wolters Kluwer Health with digital images of your drug products for 
inclusion in our Drug Image Database. Please send all image files as attachments to our manufacturer email 
address: mfgdata@wolterskluwer.com 

Manufacturers may also send product examples (placebo), OTC products, and product images on 
CD to our corporate address: 

  
Wolters Kluwer Health – MediSpan 
Drug Image Dept. 
8425 Woodfield Crossing Blvd. Suite 490 
Indianapolis, IN   46240 

 
In order to achieve image consistency, we have established submission guidelines displayed 
below:    

 
• Image resolution 72 ppi or greater  

• Image formats should be high-quality JPEG or PSD 

• Image background should be a solid, neutral gray  (see example below) 

• Tablets/capsules should be photographed in pairs, positioned to show as much imprint 
information as possible.  

• Image file names should include the product NDC e.g. 00002-5621-01.jpg 

• Packaged products should generally be positioned so that the pertinent identifying text is right 
side up in the frame.  If the product is much taller than it is wide, the product may be placed 
sideways to allow for a larger final image.   

• Lighting should be positioned such that any texture or embossing on the subject is visible, with 
glare and shadows from the subject kept to a minimum.  

• Packaging attributes should be included when applicable. Photos should include both box and 
inner tube for creams/ointments; box and inner bottle for ophthalmic and otic drops; outer box 

and wrapped patch for topical patches; stock bottle with liquid poured into medicine cup for oral 
liquids. 

Image Examples 

 


