
Flag fatigue ends here. Ushering in a new 
era of agentic invoice review action. 

ELM Solutions

End the flags. Enforce billing guidelines. Automated line‑item adjustments 
with precision and control. 
Higher invoice volume, increasing guideline complexity, and greater spend 
scrutiny – it’s the modern reality of legal ops and traditional legal bill review 
processes aren’t keeping up. 
That’s why Invoice Review Agent converts billing guidelines into action, not 
more flags. 

How it works
Invoice Review Agent applies adjustments and exceptions at the line-item 
level, driven by your unique billing guidelines. Our approach keeps you in full 
strategic control of agentic action, designed for rapid adoption to minimize or 
completely remove manual bill review processes by replacing flags with actions:

→	 Natural language preferences keep legal ops in control of strategic spend management. 

→	 Agentic action recommends or automatically adjusts to reduce or remove manual review.

→	 Embedded in legal workflows to ensure adoption without friction.

→	 Guideline-level citations provide full transparency and explainability for defensible decisions.

→	 AI-powered invoice summarization provides real-time insight into work product and controls to review or reverse 
adjustment.

Benefits of Invoice Review Agent
Invoice Review Agent checks for compliance and takes controlled, automated action to scale bill review with  
confident precision.

Delivers measurable savings impact: Convert billing 
guidelines into action by recommending or applying  
line-item adjustments for consistent, defensible legal 
spend reduction.
Transforms from AI insight to action: Move beyond 
summaries and alerts to automated action for  
repeatable compliance decisions at scale.
Eliminate flag fatigue: Replace high-volume alerts  
with action that results in real financial impact, not  
more manual work.
Scale compliance without added headcount: Review 
more invoices, faster and consistently, finally allowing 
you to truly do more with less.
 

Elevate human review: Free reviewers to focus on high- 
judgment analysis, strategic exceptions, and oversight, 
not repetitive line-item cleanup.
Apply guidelines consistently and defensibly: Uniform 
application of guidelines across invoices and matters, 
producing clear, concise adjustments tied directly to 
written policy.
Accelerate the invoice‑to‑payment timeline: Resolve 
routine compliance issues earlier, reducing review 
bottlenecks, shortening payment cycles, and improving 
critical relationships.
Confidently handle “gray area” billing: Apply guideline 
logic consistently across nuanced and complex billing 
scenarios, reducing variability across reviewers and firms.
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Real‑world results
In real-world use tested at enterprise scale, Invoice Review Agent 
demonstrated strong alignment with human bill review, based on the 
standards of highly experienced legal bill review experts. 

→	 Achieved 98% alignment with human reviewer decisions.
→	 Reviewed invoice line items at real‑world scale, with 100% of line items 

evaluated consistently, ensuring complete coverage.

Built for modern legal bill review
Wolters Kluwer applies AI and domain expertise, data, and responsible 
development for extreme accuracy, accelerated adoption, and proven results.

→	 Powered by $200B+ in invoice‑backed legal spend data, providing a deep 
foundation for accuracy and consistency

→	 Trained by legal operations experts with decades of bill review 
experience 

→	 Developed and maintained by 100+ data scientists, 400+ compliance 
experts, and 500+ process experts, combining advanced AI development 
with real‑world legal billing expertise

Take invoice review 
further without 
losing control.
LegalVIEW® 
BillAnalyzer Invoice 
Review Agent
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