Insurance Compliance

NILS™ Al Assist,

powered by Expert Al

Transform insurance compliance research
with NILS INsource, powered by Expert Al

Insurance compliance teams are navigating an increasingly
complex regulatory landscape, compounded by staffing shortages,

tighter budgets, and growing pressure to do more with less. /\
Traditional keyword and filter-based compliance research tools can be inefficient or \’

complex, yielding too many or too few results, and requiring users to click through endless A /
links, spending valuable time on manual tasks. Compliance professionals need the ability \

to ask the urgent questions affecting their business and trust the answer provided will be

complete and correct. The Al-first, on-demand world is raising expectations for speed and
efficiency, while regulators are intensifying scrutiny on insurance carrier and third-party
compliance. Teams are demanding intuitive and accurate research tools, combining the

modern innovations of Al with the best of decades of compliance expertise. \_/

NILS™ Al Assist, powered by Expert Al

NILS™ Al Assist, Expert Al capabilities is an Al-powered research tool built into the trusted NILS INsource® platform, designed for insurance
compliance professionals. It replaces traditional keyword search with conversational queries, delivering fast, accurate, and citation-backed
responses from over 600,000 curated regulatory documents. Using proprietary large language models and retrieval-augmented generation,
it seamlessly leverages the power of the NILS proprietary taxonomy of over 5,000 insurance-focused terms and concepts.

NILS Al Assist, powered by Expert Al natural language questions and answers, summaries, and team collaboration help users streamline
research and reduce manual effort. With enterprise-grade privacy, no customer data is used for training and every answer links directly
back to NILS INsource, enabling additional research activity and ensuring transparency and trust.

Key capabilities
o@ Deliver relevant answers with conversational Al using Ensure enterprise-grade privacy so customer data is
(\LJ semantic search and natural language queries. never used for Al model training.

B Provide on-demand summaries of any =l Provide citation-backed responses with full traceability
goog INsource content. = to INsource documents for verification.

=] Help users build better questions with a prompt library . Apply personalized filters based on jurisdiction,
oo and guided workflows. @ function, and line of business.

f’rg\ Support collaborative, persistent research with session Enable seamless access to additional trusted regulatory
prJ memory and team threads across users. H:D content sets, including NILS Market Conduct and

NILS Matrices, through integration with NILS INsource.

[ﬁ] Export results for analysis, tracking, and internal

compliance documentation.
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Why choose NILS Al Assist, powered by Expert Al

Built for today’s compliance challenges, NILS Al Assist, powered by Expert Al, empowers insurance professionals with trusted,
Al-driven research — backed by over 75 years of Wolters Kluwer insurance compliance expertise, proprietary, domain-specific models,
and comprehensive, curated content:

=—=| Drawing on over 75 years of Wolters Kluwer expertise Péé/;‘ Seamless integration with other NILS solutions for
= (u@ on insurance compliance and industry leadership ——  end-to-end compliance management
Proven track record in delivering trusted compliance

solutions, serving more of the top US insurance carriers
than any competitor

o™O Al capabilities enhanced by domain-specific training
(ALJ  and continuous expert validation
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Regulatory content curated for the US insurance
industry in a single platform
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@ Backed by Wolters Kluwer’s extensive regulatory
i 1\ expertise and dedicated support teams

Human-in-the-loop SME validation ensures accuracy
and minimizes hallucinations in Al-generated responses
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Experience compliance confidence /_\

NILS Al Assist, powered by Expert Al, is more than a research tool. It's a smarter, faster way
to navigate insurance compliance. Built on Wolters Kluwer’s decades of regulatory
expertise, it empowers professionals to reduce research time, improve accuracy,

and confidently manage complex regulatory demands.

Speak with a Wolters Kluwer expert today to discover how NILS Al Assist can streamline
your workflows, strengthen compliance, and deliver a competitive edge.
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