Lippincott® TelemedInsights
for educational programs
across the healthcare
spectrum

Video-based telehealth training for
programs in medicine, nursing, PT,
OT, pharmacy, and PA

Telehealth training is increasingly in demand among educators as they
support learners seeking to prepare for a world of increasing virtual
practice — a trend that expands health equity and improves outcomes
for all their patients, regardless of circumstance. Yet resources in this
area can be hard to come by.

Lippincott® TelemedInsights, designed by clinicians with decades

of experience in telehealth delivery, supports faculty and curricula
training students and residents on the basics of televisits and
telemedicine — from conducting procedures, especially physical exams,
to communication techniques to interacting with the entire care team.

Why Telemedinsights?

Content supports a wide range of training programs.

* Interactive video-based modules offer hands-on, active learning that increases
knowledge absorption and retention.

Lessons are self-paced, bringing convenience to the educational experience.
+ Content covers virtual care delivery for patients of all types.

Learners master:
- Deciding when a virtual visit is appropriate.
- Performing basic procedures, including physical exams, virtually.
- Maintaining rapport, communication, sensitivity, and engagement with
each patient.
- Making the most of telehealth technology tools.
- Coordinating care among members of a patient’s care team.
- Understanding ethical and legal issues involved in virtual patient visits.
- Documenting visits.
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Key features:

Over 30 interactive, self-paced learning
modules on patient care, reimbursement,
case studies, safety and quality,
communication among telehealth team
members, and other key topics and issues

Video demos of core procedures

Modules developed in partnership with
telehealth education leaders from George
Washington University and Cornell
University

Downloadable checklists for additional
guidance on patient care, patient privacy,
care quality, telehealth technology tools

Downloadable quick-reference glossary
of terms

Content aligned to educational
competencies of 9 professional
organizations, including the AAMC



Lippincott® TelemedInsights for educational programs

Modules and topics for students and residents*

Defining telehealth and telemedicine
Encounter

Types of telehealth

Telehealth: benefits and challenges
Future directions of telehealth
Preparing for the virtual visit

Obtaining accurate vital signs in
a telemedicine

Conducting the virtual visit
Conducting the remote physical exam
Conducting an abdominal exam
Conducting an ent exam

Conducting a respiratory exam
Conducting a dermatology exam

Conducting an epistaxis exam
Cultivating an inclusive environment

Conducting a virtual epley maneuver
for BPPV

Evaluation of skin color
(Dermatology exam)

Nursemaids elbow reduction exam
How to activate 911

Surgical visits

Trauma-informed care

Conducting a successful virtual visit
from a certified child life specialist

Conducting a neurostroke evaluation

Team based care to provide
telehealth services

Aligned to accrediting agencies of key educational
associations

AARC (American Association for
Respiratory Care)

AACN (American Association of
Colleges of Nursing)

AACP (American Association of
Colleges of Pharmacy)

AAMC (American Association of
Medical Colleges)

AAPA (American Academy of
Physician Assistants®)

AOTA (American Occupational
Therapy Association)

APTE (American Physical
Therapy Association)

CCNE (Commission on Collegiate
Nursing Education)

PAEA (Physician Assistant
Education Association)

AAMC competencies in telehealth education met
by Lippincott® Telemedinsights

Alignment to competences ensures medical students and residents are up to date
on high standards in care delivery and practice.

Patient Safety and Appropriate Use of Telehealth Entering Residency - covers the
use, limits, and benefits of telehealth, as well as adjustments to practice

+ Access and Equity in Telehealth - explains biases, steps to mitigate biases and
access to care, and understanding needs of patients from a variety of cultures
and contexts

Communication via Telehealth - covers communication skills, including
knowledge transfer, professionalism, and more with patients, families, and care

team members

“Note: Additional modules are available.
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Communication among telehealth
team members

Telehealth as a facilitator for innovation
in interprofessional practice settings

The interface of health technologies
and telehealth

Factors influencing the future of remote
patient monitoring

Case studies in mhealth and remote
patient monitoring

Cultivating an inclusive environment
Access and equity in telehealth
Ethical considerations for telehealth

Assessing patient safety and quality
of care

Trauma-informed care

Request your
FREE trial today!

Contact sales@ovid.com

to experience how Lippincott®
TelemedInsights can support any
telehealth curriculum at your
institution.
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