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Use r EXpe rie nce » Al-enhanced search, allowing users to ask natural language questions and
receive unaltered clinical answers from UpToDate
Enhancements

* Refreshed homepage with a modern design and improved user experience

Al-enhanced Search

UpToDate’s new, Al-enhanced search experience accelerates speed-to-answer for
point-of-care clinical questions and allows providers to focus more on patient care.

This streamlined search experience uses advanced, responsibly developed Al to
understand natural language questions and quickly guide users to unaltered clinical
answers, sourced directly and exclusively from UpToDate’s evidence-based content.

Ability to ask natural language or multi-concept
‘:‘l UpToDate® When should an adult with CAP be hospitalized? B [7] Help ¥ g . g . p
. question—Improves accessibility, reduces the time
spent formulating queries and supports more
Showing results for when should an adult with €ap [community-ocquired pneumonia) be hospitalized releva nt SearCh I'E‘SUltS, espeaally When dea“ng
with complex or multi-concept questions.
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the most relevant verbatine UpToDate passagels) addressing your search. Click ‘Read Move' to abiain impartant context.

.. Need for hospital admission depends on severity of illness, degree of hypoxemia, and several additional factors ([=]algorithm 1)....  Read More [y

SOURCE: Community-acquired pneumonia in adults: Assessing severity and determining the appropriate site of care

* SUMMARY AND RECOMMEMDATIONS

- Hospital admission rates in the United States for adults with CAP vary widely and are often not directly related to local disease severity. This suggests that clinicians
use inconsistent criteria when making the initial decision about the appropriate site of care. In addition, clinicians often overestimate patient risk of short-term
mortality, even among low-risk patients [1]. ... | Read More [

SOURCE: Community-acquired pneumonia in adults: Assessing severity and determining the appropriate site of care >  INTRODUCTION

.. Community-acquired pneumania (CAP) is defined as an acute infection of the pulmanary parenchyma in a patient who has acquired the infection in the community,
as distinguished from hospital-acquired (nosocomial) pneumonia (HAP). ...  ReadMore [

SOURCE: Treatment of community-acquired pneumconia in adults who require hospitalization > INTRODUCTION

Treatment of community-acquired pneumonip in aduits who require hospitalization
- NUSTrated

ons: In a prospective fnulticenter cohort study of
s defined as 38.3°C ...

686 adults hospitalized with CAF, the median time to

i by the following ob coming afebrile was two

Initial empiric therapy Verbatim UpToDate content retrieval—Users

receive trusted, clinician-authored guidance
exactly as it was written by UpToDate’s renowned
authors accompanied by source links. This
preserves the established trust in the solution,
critical for confident clinical decision-making.
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summary and recommendations
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Al powers expansion from keyword search to natural language questions

Current State: Top UpToDate search terms for Pneumonia

New Release: Natural language questions related to

(Keyword support only) | pneumonia
1 |pneumonia 110,008 h eded to di A
2 |community acquired pneumonia treatment 58,068 1. Isachest X-ray neede to lagnose pneumonia inan
3 |aspiration pneumonia treatment 39,390 adult?
4 |pneumonia treatment 47,531
5 |cap 37,138 2. What is the preferred antibiotic for community-
6 |mycoplasma pneumonia 36,065 . P . )
7 |pneumonia treatment adult 36,798 acqmred pneumoma flai outpatlent.
8 |cap treatment adult 21,709 : A ) .
P e 3. When should adjunctive glucocorticoids be given for
9 |pneumonia children 21,640 ; z 2
10 |aspiration oneumonia 23.858 community-acquired pneumonia?
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Treatment of community-acquired paeumania in adults in the outpatient setting
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“If I can learn how to write better questions for UpToDate then | feel
like this is going to help me have less decision fatigue, less cognitive
burden of how to search”

Internal medicine physician and daily UpToDate end user
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Refreshed Homepage

The updated homepage maintains its
simplicity and intuitive navigation, while
offering a modern design for an improved
user experience.

Features and links that were once hidden
in a dropdown menu are brought directly
to the homepage for faster access, Pracace Ehanging Updones
eliminating extra clicks.

Clean, modern design enhances the

overall experience.
@ UpToDate’

What's New

Simplified navigation means easier access
to key features.

Consolidation of History, Most Viewed,
and Bookmarks reduces noise and :
improves access. : '. History | MostViewed | Bookmarks

Interactive content feeds deliver the
latest “Practice Changing Updates” and
“What’s New"” content.
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Modern, streamlined user experience that improves usability

Drg teeiions  UpOm Pt 8 Trawitom for Mental e

Modern and clean
design for an improved

UpToDate

T History, Most Viewed, and
P | Bookmarks moved and linked
directly under the search bar. .

Specialty-specific content
updates featured to the
homepage.

Simplifies navigation and improves

user experience.

accessibility of key features.

What UpToDate users will see

&) UpToDate’ @ Help

UpToDate’

- Al-enhanced Search seta
b History Most Viewed

Instead of searching one or two words, try asking a question.
¢ details related to condition, patient populations, of specif
sspects of care.

Examples ~

UpToDate content is protected by copyright and owned and/or licensed by UpTaDate, Inc

CME 208.5 Sign out

& First Last Name

Bookmarks

Users will be prompted to try

Drug Interactions —>»

Practice Changing UpDates

What's New By Specialty

Patient Education

b > e

Calculators

asking a natural language question.




Examples details
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Instead of searching one or two words, try asking a question.

UpToDate content is protected by copyrs

:& Drug Interactions —»
‘Examples’ link brings users to possible questions.
S Clicking on an example question will pre-populate
the search, and users will still need to click ‘search’.

UpToDate search results page - Natural language search

“::! UpToDa_tek when should single versus combination therapy be given for X B @ Help 2 Greg Beader CME 1.0 Sign out E
< Back Al Adult Pediatric patient  Graphics Collapse Results

Showing results for when should single versus combination therapy be given for the initial treatment of hypertension?
Search instead: when should single versus combination therapy barrett's esophagus given for the initial treatment of hypertension, when should single versus combination therapy barium enema given for the initial treatment of hypertension

7. UpToDate Al Suggested Results sems Feedback () )

These are the most relevant verbatim UpToDate passage(s) addressing your search. Click ‘Read More' to obtain important context.

... In most patients whose systolic pressure is 210 mmHg above goal and/or whose diastolic pressure is =10 mmHg above goal (ie, systolic pressure =140 mmHg and/or diastolic pressure 290 mmHg), we
suggest initiating antihypertensive drug therapy with two agents (ie, combination therapy) rather than one agent (monotherapy) (Grade 2C). We start with low to moderate doses of two agents that have
complementary mechanisms of action. However, other experts would initiate monotherapy if the systolic pressure was <145 mmHg and the diastolic pressure was <90 mmHg. ... | Read more [3

SOURCE: Choice of drug therapy in primary (essential) hypertension SUMMARY AND RECOMMENDATIONS

... When deciding between initial monotherapy versus initial combination therapy, our approach is as follows:

* When to initiate treatment with two drugs (combination therapy) - In general, patients with stage 2 hypertension (systolic pressure 2140 mmHg and/or diastolic pressure 230 mmHg) should have
antihypertensive drug therapy initiated with low to moderate doses of two agents with complementary mechanisms of action. Our approach is consistent with guidance from the American College of
Cardioloav (ACC)/American Heart Association (AHA) and the European Society of Cardioloay (ESC) [31110]. However, some experts use a different threshold and initiate combination therapy if the

UpToDate search results page — Keyword search
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Showing results for cap (community-acquired pneumonia)

Search instead: cyclophosphamide doxorubicin cisplatin

If traditional keyword search

Treatment of community-acquired pneumonia in adults in the outpatient . upToDate AT Search BETA is entered, users will be

setting Try asking a more specific question o

... Community-acquired pneumonia (CAP) is defined as an acute infection of the pulmenary prompted to enter natural
arenchyma in a ent who has acquired the infection in t mmunity, as disti ish, A What isms most often cause community-acquired

parenchyma in a patient who has acquired the infection in the community, as distinguished from itk ok [anguage search.

hospi cquired (nosacomial) ..

Preferre: ents . .
Q. How often is pneumotoceus resistant to macrolides in the United < Sam p[e questions will
Duration of F States? .
Summary and recommendations launch a search directly,
Q How often is community-acquired pneumonia misdiagnosed? .
% caP outpatient antibiotics bringing users Al-enhanced

& CAP determining appropriate site of care (adults) search results.

2. Pathways
Interactive Decision Support « Users can choose to search

Overview of community-acquired pneumonia in adults
.. Community-acquired pneumonia (CAP) is a leading cause of morbidity and mortality worldwide. « = via traditional keyWOrd
search if desired.

oo For questions, reach out to your Customer Success team:
cs-implementation@wolterskluwer.com
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