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Forward-looking statements

This presentation contains forward-looking statements. These statements may be identified by
words such as "expect", "should", "could", "shall", and similar expressions. Wolters Kluwer cautions
that such forward-looking statements are qualified by certain risks and uncertainties that could
cause actual results and events to differ materially from what is contemplated by the forward-
looRing statements. Factors which could cause actual results to differ from these forward-looking
statements may include, without limitation, general economic conditions, conditions in the
marRets in which Wolters Kluwer is engaged, conditions created by global pandemics, such as
COVID-19, behavior of customers, suppliers and competitors, technological developments, the
implementation and execution of new ICT systems or outsourcing, legal, tax, and reqgulatory rules
affecting Wolters Kluwer's businesses, as well as risks related to mergers, acquisitions and
divestments. In addition, financial risks, such as currency movements, interest rate fluctuations,
liquidity and credit risks could influence future results. The foregoing list of factors should not be
construed as exhaustive. Wolters Kluwer disclaims any intention or obligation to publicly update
or revise any forward-looRing statements, whether as a result of new information, future events or
otherwise.

Growth rates are cited in constant currencies unless otherwise noted. Organic growth excludes the
impact of currency and the impact of acquisitions and divestments.
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Today’s speakers

Nancy McKinstry Martin O’Malley Rimco Spanjer Raja Sengupta
Chair & CEO CEO VP & General Manager EVP & General Manager
Wolters Kluwer Wolters Kluwer Legal & Regulatory ELM Solutions
Legal & Regulatory Information Solutions
Benelux
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Agenda

* Introduction - Nancy McKinstry

« Legal & Regulatory Division — Martin O’Malley

« Legal & Regulatory Information Solutions Benelux — Rimco Spanjer
« ELM Solutions - Raja Sengupta

« Summary - Martin O’'Malley

- Q&A
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Legal & Regulatory

Legal & Regulatory contributed 16% of group revenues and 9% of group adjusted
operating profit in 2023

Wolters Kluwer Revenues Wolters Kluwer Adjusted Operating Profit
(€ million) (€ million)
5,584
1,476

Legal & Regulatory

765
18%

2013 2023 2013 2023
m Health Tax & Accounting ® Financial & Corporate Compliance*
m Legal & Regulatory* Corporate Performance & ESG m Corporate Costs

Note: *In 2013, Corporate Legal Services (CLS) revenue and adjusted operating profit are shown as part of Financial & Corporate Compliance (FCC).
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Portfolio actions

Proactive M&A program has focused the division on its strongest assets

Legal & Regulatory Acquisitions and Divestitures

Acquisitions
® LexisNexis ® LexisNexis © Effacts Legisway
Deutschland Poland (legal mgmt. (contract
(legal info.) (legalinfo.) software) lifecycle
mgmt.)

Della Al
(Al-enabled
contract
review)

Level
Programs
(practice
mgmt.)

® MFAS
(tax content
& tools)

Divestments

® Dutch @ Canadian @ MCFR ®French e®UK o Swedish @ Belgian o US. legal ® French &
trade legal Publishing trade publishing legal training education Spanish
media publishing (Russia) media assets publishing assets (textbooks legal
assets assets assets assets ° & digital  publishing
® UKHR Annonge§ & solutions) Transfers
Best Case assets Formalites
Solutions Legale 2023
(US. (Frgnch legal Transferred in:
bankruptcy notices) + ELM Solutions
preparation & ® ComplyTrack Transferred out:
filing) (healthcare + Enablon
compliance)
2024
° .
German assets Transferred in:
« BOLD (China)
® |Information Solutions ® Software ® Non-core information/services
£ =
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Legal & Regulatory overview
Today, we serve legal professionals with information solutions and software

Legal & Regulatory
FY 2023 Revenues by Segment

€875 million

Legal & Regulatory Information Legal & Regulatory Software (23%)
Solutions (77%)

» Revenues: €670 million

* Revenues: €205 million

* 100% digital & services

« 80% digital & services; 20% print Software * Serving corporate legal departments

« Serving law firms, corporate legal 23% and law firms
departments, public sector

. . * No.1in European cloud-based legal
» No. 1in the Netherlands, Belglum,. \ practice management software 8
Italy, Poland and other CEE; No. 2 in Information *, (Kleos, Legisway)
Germany Solutions .
.\ . . a * No.1in US. legal spend & matter
- Strong positions in U.S. and China 77% management software (ELM
« Comprehensive and proprietary Solutions)
legal content « Rights to $180 billion in legal spend
data

Note: 2023 revenues exclude Chinese legal research solution BOLD, which was transferred into the division as of January 1, 2024.
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Legal & Regulatory - revenues

Strategic transformation has created a smaller but faster-growing division

Legal & Regulatory
Revenues (€ million)

m Information Solutions (€Em)  mSoftware (€m)

1,200

1,000 2%

6% 8% o0 mR A% 18%  21% 23
800
600
400 0094 98% g 94% 85% [ 84:% B 82% B 79% Bl 77%
200

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

6%
5%
4%
3%
2%
1%
0%
-1%
-2%
-3%
-4%

Legal & Regulatory
Organic Growth (%)

2014 2015 2016 2017 2018 2019 202p 20212022 2023 9M
2024

Note: Division revenues as reported in year. Startingin 2023, Legal & Regulatory includes ELM Solutions and excludes Enablon.
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Legal & Regulatory - revenues
Today, division revenues are 84% digital and 78% recurring

Legal & Regulatory
Revenues by Media Format

1%
6%
1% 15%

28%
41%

2015 2019 2023

m Digital = Print =~ Services

FY 2023
84% digital
+7% organic
growth

Legal & Regulatory
Revenue by Type

14% 10%
FY 2023
74% 78% recurring
+5% organic
growth
2015 2019 2023
® Recurring Print books

m Other non-recurring

Note: Division revenues as reported in year. Startingin 2023, Legal & Regulatory includes ELM Solutions and excludes Enablon.
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Legal & Regulatory — margin

Positive organic growth, improved business mix and efficiency initiatives have
driven margin increase in recent years

Legal & Regulatory
Adjusted Operating Margin

20%
15%
10%

5%
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Note: Division adjusted operating profit margin as reported in year. Adjusted operating profit margin for the year 2014 adjusted to exclude Corporate Legal
Services (CLS) which became part of Governance, Risk & Compliance (GRC) in 2015, renamed Financial & Corporate Compliance (FCC) in 2023. Startingin 2023,
Legal & Regulatoryincludes ELM Solutions and excludes Enablon.
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“:';(B WOlterS Kluwer Investor Teach-In: Legal & Regulatory — December 2024 11



DXG

The division worRs closely with DXG, our centralized product development team,
helping to standardize technology and accelerate innovation

Digital eXperience Group (DXG)
One organization (~5,000 FTEs) with teams dedicated to each of the five divisions

Health Tax & Accounting Financial & Legal & Corporate
Corporate Regulatory Performance &
ESG

DXG Centers of Excellence:

User/Customer Experience (UX/CX)
Artificial Intelligence (Al)

Architecture & Asset Reuse
IP & Patent
Quality Engineering

Security & Privacy

Faster innovation e Standardized technology e Shared best practice e Early access to emerging technologies
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Market trends

Legal & Regulatory benefits from several important market drivers

@
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=

Continuous change and complexity of laws, regulations, and compliance requirements

Increased demand for productivity

Accelerated adoption of technology, partly driven by GenAl

Al depends on reliable information, increasing the value of trusted proprietary content

Customers increasingly want to combine internal and external trusted content

New players entering the market

2024 Future Ready Lawyer Survey

* 58% of law firms and 73% of corporate legal departments plan to increase investment in Al over next 3 years

» 76% of legal professionals use GenAl at least once a week; over a third use it daily

Vol Y
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Artificial intelligence

Legal & Regulatory has been embedding Al into its solutions since 2017, leveraging
our proprietary legal content to enhance customer workflows

Legal & Regulatory Al-Enabled Customer Solutions

Solution Traditional Al Launch Generative Al Launch
Software:

ELM Solutions (U.S.) Legal invoice analytics W 2017 Summarization 2025
Legisway (Europe; U.S.) Legal contract analytics M 2020 Q&A 2025
Kleos (Europe) Q&A 2025
Information Solutions:

BOLD Legal Database (China) Predictive analytics Summarization M Nov. 2023
Wolters Kluwer Online (Germany) Legal analytics W 2024 Summarization Dec. 2023
VitalLaw (U.S.) Predictive analytics W 2017 Q&A; Virtual assistant M Sep. 2024
InView (Benelux) Legal analytics 2024 Q&A; Virtual assistant Nov. 2024
Schulinck (Benelux) Q&A; Virtual assistant 2025
Onelegale (Italy) Legal analytics M 2021 Q&A,; Virtual assistant 2025

Lex (Poland) Summarization; legal analytics M 2023 Q&A; Virtual assistant 2025
Other CEE Q&A; data analytics M 2024

M Commercial ™Beta

&). Wolters Kluwer
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Strategic priorities

Focused on transforming digital solutions, scaling software, and driving operational
excellence

« Transform information solutions into expert solutions

Accelerate

Expert Solutions

« Continue investing in GenAl and other advanced technologies
« Scale our software businesses

« Focus on strongest market positions and growth opportunities

Expand » Extend position along law firm workflows

Our Reach

« Expand our reach in corporate legal workflows

« Drive operational excellence

Evolve ..
Core Capabilities » Strengthen divisional centers for content and go-to-market

« Foster employee engagement and belonging

Vol Y
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Information Solutions Benelux — overview

Digital information provider in the Netherlands and Belgium with a high
percentage of recurring revenues

Legal & Regulatory
Information Solutions Benelux

FY 2023 Revenues by Media Format FY 2023 Revenues by Type

Services 2% _ :
Our customers ° Non-Recurring Our authors

. 13%
e Law firms
 Corporate lawyers
« Tax and accounting
firms
« Public sector
* Law students

¢ 2,500+ active authors
in the Netherlands

2,400+ active authors
in Belgium

Print 19%

Digital 79%

Recurring
87%

Content sources

* Primary source
legislation and case

Our products

* InView (next generation)
* Jura, Monkey, Schulinck et al.

Our employees

* Print ; ) law
» 730+ FTEs InClqdlng: * Proprietary expert
* 250 technologists commentaries

* 100+ domain experts

“
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Competitive position
Market leader in the Benelux with comprehensive content and state-of-the-art

technology
Benelux Legal & Regulatory Competitors
Company Market Position Market Position % Main digital GenAl
Netherlands Belgium Digital products
InView
~809 Jura v Beta
Wolters Kluwer ‘ ‘ 80% Monkey (InView)
Schulinck
Sdu BV Larcier Group SA
Stradalex
Lefebvre Sarut* .
~75% Taxwin v
(legal, tax, HR) G G OpMaat
Smaller local competitors, incl.
Boom Juridisch, Die Keure, @ @ ~50%-75% Boomportaal -
Anthemis, NLFiscaal, others Lexnow.io

Key:

Note: *Lefebvre Sarut owns Sdu BV and Larcier Group SA. Excludes public sector solutions.

&), Wolters Kluwer

Low
presence

OCO0®O ..
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Law firm workflow
Wolters Kluwer Benelux supports information needs across the law firm workflow

Law Firm Workflow
N\ 7 N

E) =) (38 (@)

N N N N
Keep up to date Business development Support
q 0 .
" Monitor regulatory : . 00o0 — Manage time and
@J developments ]I Win new clients A Onboard customers E billing
LY
. , —= Manage client o0 )
{(—>l'} Engage in learning s\~ relatignships (\LJ Conduct legal research Conduct business

@ intelligence and

. analytics
Manage case matter

(XN
I

GenAl enhancements to legal research L~ L projects .
8 %@% Pro) B Manage internal
o~ L o operations
Up to date content Conversational search Ul Manage litigation
Easy keyword search Dynamic summarization —
for specific Manage documents
documents or topics Query a legal document O
Filtering options Write an email or memo =) Document and contract
- work

“
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InView

Next generation product provides lawyers access to reliable legal content and

generates relevant insights

InView Legal

Home | Zoeken

Uitgaven

urisprudentieonderzoek

Trefwoordzoeken )

@ Ssupport center

De arbeidsovereenkomst van een docent bewegingsleer is ontbonden vanwege grensoverschrijdend gedrag ®@
tegenover leerlingen. Docent doet aanspraak op de wettelijke transitievergoeding omdat hij van mening is dat
er geen sprake is geweest van ernstig verwijtbaar handelen.

Jurisprudentieonderzoek A (24)  Commentaar (0)  Literatuur (0]

Gefilterd door Al «
24 uitspraken gevonden

RECHTSGRONDEN

N Beste resultaten (5) @
Art 7:673, Transitievergoeding

Burgerlijk Wetboek 7 & oo Rechisprck
HR 24 juni 2022, ECLENL:HR:2022:950

Wetingang: Burgerlijk Wetboek Boek 7 artikel 669 | Burgerlijk Wetboek Boek 7 artikel 673

Art 7:669, Opzegging werkgever
Burgerlijk Wetboek 7
Art 7:671b, Ontbinding arbei op

verzoek werkgever
Burgerlijk Wetboek 7

Samenvatting  Feiten  Vordering  Gronden  Beslissing

Art 7:678, Dringende reden voor werkgever

Ontbinding arbeidsovereenkomst. Vervolg op HR 17 juli 2020, ECLINL:HR:2020:1307. Recht op
transitievergoeding. Ernstig verwijtbaar handelen. Seksueel grensoverschrijdend gedrag in een

T

o

InView

Up to date legal content

Keyword search for specific
documents or topics

7 . Filtering options

Al-enabled
conversational search

f\

Jan Berends Wolters
a B
O Feedback geven XY Law Hirm ﬁl

3

(@ Beschrijf de details van je zaak in enkele volzinnen. Benoem
= zo veel mogelijk feiten en omstandigheden uit je zaak om
jurispr i nten te vinden die
Klik hier voor voorbeelden.

Klik hier om invoerhulp te raadplegen.

E%j Get an answer

= with references
Al-enabled dynamic
summarization

> (=

. afhankelijkheidssituatie. Hoge Raad: Onjuist is de rec
Burgerlijk Wetboek 7

Art 7:686a, Wettelijke rente en
verzoekschriftprocedure
Burgerlijk Wetboek 7

Toon alle
& De Rechtspraak

SORTEER 0P

. Wetingang: Burgerlijk Wetboek Boek 7 artikel 673 | Burgerlijk Wetboek Boek 7 artikel 669
Relevantie v gang: Burs | purg

Samenvatting Feiten Vordering Gronden Beslissing

Core functionality GenAl functionality

1:'_1 Wolters Kluwer

dat seksueel
gedrag in een afhankelijkheidssituatie in beginsel ernstig verwijtbaar handelen inhoudt.

Gepubliceerd in (*met noot): TRA 2022/218" | AR-Updates.nl 2022-0728 | NJB 2022/1509* | RudW 2022/631 | RAR 2022/123

Verloop van de zaak: Rb. 12-07-2018 | HR (A-G) 6-03-2020 | HR 17-07-2020 | Hof 11-01-2021 | HR 12-02-2021 | HR (A-6) 19112071

Rb. Midden-Nederland 14 november 2018, ECLI:NL:RBMNE:2018:5652

hrijdend —

Ask a question to a
specific document

Al-generated email, memo
or other document

-2

Future GenAl functionality Starta workflow

Investor Teach-In: Legal & Regulatory — December 2024
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Unified technology platform

We will be migrating our Benelux customers to a single Al-enabled platform under a
unified brand

Future state: Wolters Kluwer InView

Al-enabled platform under a
unified brand

* Integrating small local brands
with similar functionality into
one brand: InView

Proprietary content
Labor law
Family law

Criminal law
Banking law
Tax law etc.

* Enriching InView with Al
capabilities

Legislation and case law

Unified technology platform

One front end
One content management system (CMS)

One author tooling

“
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Business priorities
We are focused on four Rey priorities

a Sustain product superiority a Integrate GenAl tools

Focus on rolling out new technology Continue investing in GenAl capabilities
platform in the Benelux and other productivity solutions

e Pursue strategic adjacencies e Drive operational excellence

Extend across legal workflows Continue streamlining operations and
enhancing author relationships

“
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Overview and key products

Legal workflow software solutions that support corporate legal departments to
increase efficiency, reduce costs, and partner with outside legal counsel

ELM Solutions Products @ Spend management
(e-Billing)
Corporate Legal Workflow Software “\
z Matter management
TyMetrix® 360° Passport® 5
« Configurable « Customizable S Legal engagement
* Multi-tenant Saa$S * Single-tenant: specific
. Cloud-hosted security or integration needs N Al-enabled legal bill review
* Cloud-hosted or on-premise —
Al-Enabled Managed Services > Dashhoarding,

reportingand
benchmarking

LegalVIEW® BillAnalyzer A
+ Al-enabled technology paired with human experts mitcergo;‘i‘i’gf]’”tlo"k
+ OQutside legal counsel bill review to ensure compliance and
realize cost savings .
L Connectors with other
software platforms
Powered by the world’s largest and most comprehensive 4
legal spend database: over $180 billion o Al-enabled Paper / PDF invoice conversion
NE
=

O Core functionality O Traditional Al Future GenAl functionality = Summarization and other GenAl functionality

Vol
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Our clients
Our offerings help streamline the “business of law”

Corporate Legal Departments (Primary Buyer)

ELM Solutions Customers & Users

Example Clients

HCA--

200+ enterprise customers,
including 100+ of the Fortune

Global 500 B Microsoft

« Over 15,000 global law firms,

including 100% of the AmLaw
200

Healthcare”
z\(lelxewe « Target client profile is a large Law firms typically pay an
corporation or insurance cCHUBB i invoice processing fee to the
carrier with high levels of legal cbbvie Spend & Matter Management
spend P vendor chosen by their client
r—=x J T/
Our user General Lega}l Claims legal In-House Billing Administrator
Counsel P Administrator el Attorney
personas Manager Paralegal Lawyer

Benefits to .
users .

1:'_1 Wolters Kluwer

Track all legal matters and their progress

Simplify e-billing/invoicing, review, and approval process
Drive efficiency and cost savings

Engage and collaborate with law firms

Provide data and insights on prevailing legal rates

- e o o e e ] e e e

Investor Teach-In:

Ensure compliance with clients’
external billing rules

Reduce payment delays
Find more business with clients

Provide data and insights on
prevailing legal rates
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Competitive landscape
Market leader in legal spend and matter management

Competitive Landscape

Cloud/ . Ownership Typical .

on-premise customer size
Wolters Kluwer = Public Large

. Ontario .

Mitratech = Teachers Large/Medium
Onit K1 Large/Medium”
Bottomline ThomaBravo Large insurers
LexisNexis . .
(CounselLink) Public Medium/Small
Thomson Reuters Public Medium/Small

(Legal Tracker)

= cloud/hybrid cloud; B = on-premise

Note: *Small segment served through SimpleLegal (wholly-owned subsidiary).

1:'_1 Wolters Kluwer

Capabilities

Worldwide Enterprise Legal Management Software
IDC MarketScape, 2023

_ Onit Wolters Kluwer

. Mitratech

LexisNexis

LawVu

Litify

Thomson Reuters

Strategies

Investor Teach-In: Legal & Regulatory — December 2024
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ELM business model

Flexible business model accommodates corporate legal department budgets with
mix of recurring client subscription and transactional invoice-linked fee to law firms

ELM Solutions Revenue Split Revenue model

m Recurring m Non-recurring

« ~60% of revenue consists of processing fees
linked to law firm invoices (contractually

obligated and mostly repeatable at a
! portfolio level)

« ~10% of revenue consists of one-time or
otherwise non-recurring revenue from
implementations, professional services, or
other one-offs

' « ~30% of revenue consists of recurring
subscription paid by corporate clients

2018 2019 2020 2021 2022 2023

Transactional

1

A

Recurring

Note: ELM Solutions was transferred into the Legal & Regulatory division in 2023.

“
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Business priorities

Executing strategy to deliver market-leading customer experience, offerings, and
growth

a Sustain product superiority a Grow rapidly in Legal Bill Review

Continue to invest in innovation and Provide clients and prospects with Al-
enhancements, including Al-enabled enabled services to drive compliance
features and new workflow tools like and cost-savings

LegalCollaborator

e Pursue strategic adjacencies e Drive operational excellence

Focus on Al-powered workflows in near- Continue to invest in technology
adjacencies to core franchise (including Al) and optimize delivery

“
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Summary
Well-positioned for the future

- Deep domain expertise and proprietary content
« Transformed into a growing digital business with strong competitive positions
- Embedding GenAl and other advanced technologies to enhance customer value

- Driving operational excellence
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