How are pharmacies redefining their future?

At the 2025 NACDS Total Store Expo, Wolters Kluwer booth visitors shared their perspectives on the
biggest challenges and opportunities shaping retail pharmacy - from expanding clinical roles to
adopting new technologies that drive efficiency and patient care.

What is the biggest challenge your Which service do you see as the How effective are your current tools
pharmacy faces in transitioning most valuable for establishing your in supporting pharmacists with
pharmacists into more clinical roles? pharmacy as a community care hub? data-driven drug therapy decisions?
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Workforce shortages All of the above Somewhat effective
Budget constraints . Immunizations We don't currently use such tools
Consumer expectations - . .

. for personalized care Chronic disease monitoring . Not effective

. Lack of technology tools . Preventive care and wellness counseling . Very effective

. Point-of-care testing

What would have the greatest What is the primary barrier to
impact on improving workflow adopting new technology in
efficiency in your pharmacy? your pharmacy?
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Workflow automation tools Cost of implementation
, Find out how!
B Additional staffing resources Resistance to change @
[ Better integration with local care networks [ uncertainty about ROI

Streamlined communication
for formulary decisions

B Lack of staff training
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