How future-focused

are today’'s pharmacies?

At the 2024 NACDS Total Store Expo, 21 attendees to the Wolters Kluwer UpToDate® and
Medi-Span® booth answered questions on how they are preparing for the future of pharmacy.

How do you provide
drug information?
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Mostly paper, but we
are evaluating options

Entirely via paper drug leaflets

B Digitally, via QR code or link

Are you planning for the ability
test and prescribe treatment
for non-emergent conditions,
like strep throat, should that
become possible?
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Yes, we're working on building operations
and resources to support this

Yes, our pharmacists already have the
clinical information and support this

. Maybe, we're starting to discuss this

Not yet, we're waiting to see if this
becomes an option in the future
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How do you address
patient questions?
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A mix of pharmacist counseling
and educational tools

. Pharmacist counseling

How do you support
medication adherence?
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All of the above

Automated refill texts and calls

. Patient education and supports

None of the above

How “green”
is your pharmacy?
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We do not have a formal
or informal program

We have an informal program around
being more environmentally friendly

We have a formal, active ESG
program and finite goals
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Are you ready to become
more future focused?
Find out how!

www.wolterskluwer.com
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