
Accessing UpToDate via Single Sign-On (SSO) 

Registration via 550 is a one-time process and you will be automatically signed into 
UpToDate and identified moving forward when you access UpToDate through this method. 

Follow these instructions to access 
UpToDate via SSO 

Please log out first before 
executing the below steps 

Reverification is no longer 
necessary when accessing 
UpToDate via 550 

1. Access UpToDate• by visiting www.uptodate.com/login

2. Enter your email address that is associated with your organization. Click Continue.
You will then be prompted to enter your 550 credentials.

3. You will be prompted to G complete

registration for a new account or U
merge a pre-existing account with your
new 550 account.

An-UpT0D;1te•ccountis'"°ingcrutfllforyou. 

P�a� sr�ct c.Jrri'ully from the 2 cholc� bela.vfor this account 

Complete your registration for a new account 

Select"Register" ifooeoftheseoptions applies: 

• JfyoudonO{.Jlr,adyh.lv.u1UploOate�=m 

• Uyou have a pre•eJUSting UpToDate account and want to keep your ll8'account 
sq,arate 

OR 

Merge your new account with an existing account 

Select"Mergeaccounts"lfyouhaveapre-exi stingaccount an d w antto 

combine your new c1ccount with it to keep your CME credits in one account. if 

applicable. 

Mobile Access 

-
If this is your first time accessing 

UpToDate and you do not have an existing 
username and password, click "Register" 
and complete the following form fields. 
Click "Submit Registration" when complete. 

Complete your registration for a new account 

Selectifoneoftheseoption s applies: 

• If you do not already have an UpToDate account 

• If you h ave a pre-existing UpToDate account and want to keep your new 

accoumsepar ate. 

Please complete the following: 

Fir'$1.Name • 

Sarah 

Johnson 

ContactErnai( • 

I s ar ah .john son@gmail.com 

ZIP/PostalCode ' 

I EnterZIP/Postalcode 

PractlceSe11ing• 

I Outp atient/Ambul atory 

Physici an 

Sign in 

Username/Email (D 

Forgot username (V 

D Remember me Need help signing 1n ; 

Conbooe 

or 

Sign in with Microsoft 

-
If you have an existing UpToDate account, 
select "Merge accounts" to consolidate 
your existing account (including CME 
credits) with your new 550 account. Enter 
your existing username and password to 
merge your accounts and click "Continue". 
You will receive confirmation of a 
successful merge. 

Merge your existing Account 

Entel' your eJiCistlng UpToDate ac.count Username: 
and Password: 
Emenog your existing UpToOate i1CC01Jnt Usernam� aod Password 
be.low !!na�M you LO haYI! 1 accouflt. 

[ 11satroud144 

Forgot user name or p;ru.wotd (!) 

Take UpToDate content with you on the go. Register for an UpToDate account or log in with your 
existing credentials via 550 on the mobile app: 

0 On your smartphone or tablet, search for "UpToDate" in your app store and install the free app.

0 Open the UpToDate Mobile App upon completion of download.

0 Sign in or register via 550 on the mobile app. If you are a new user, and have no existing
credentials, please follow Step 2 and Step 3A above. If you have existing credentials, please follow 
Step 2 and Step 3B above. 

Access the UpToDate Mobile App on up to two devices once UpToDate registration is complete. 

For assistance with your UpToDate credentials, contact Customer Service:
Email: customerservice@uptodate.com
Phone:1-800-998-6374


