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Service of Process Solutions,
Make the Most of Your Time

When speed is paramount

FastTrack SOP offers delivery in 2 hours or less* This newly enhanced Service of Process solution
is all about speed, while including all the essential data and compatibility with technology
integration tools. Quicker turnaround times can help legal teams better manage workflows and

CT's service of process

workloads to get a faster start on processing times. Faster delivery also means greater efficiency (SOP) solutions allow
when dealing with time-sensitive matters such as wage garnishments and subpoenas. you to focus on what
matters. Avoid costly and

End-to-end functionality time-consuming default

CT's FastTrack offering is a game changer, backed by our industry-leading depth of service and judgments. Integrate

cutting-edge features. With CT Service of Process solutions, you receive comprehensive SOP directly into your

management tools that include: processes, workflows

 Highly detailed lawsuit type and sub-type categorizations for your processing, workflow and systems. Count on
and routing needs CT's solutions for reliable

¢ SOP summary sheets that include a single, consolidated view of related case history procedures to deal with

* Easy-to-use and customizable online portal to view, search, and store SOP notice of litigation and

* Activity tracking, reporting and reminders to take action on incoming matter SOP in a timely and

* SOP management trend analyses and reporting flexible manner.

* Secure sharing and collaboration with team members and your trusted third parties
 Quick APl integration into existing systems (such as matter management, claims and payroll)
e Support for SOP direct to your various company locations

Why CT SOP
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Exceptional service  Rigorous procedures Leading technology  Scalable solutions  Flexible integration Automatic routing
Delivered by highly Followed at every Used to ensure To handle all your options Of high volume,
trained staff at every  step to safeguard speed, efficiency, SOP needs. Trusted  Allow you to establish  urgent service of
CT SOP office, across  your business, and traceability by 75% of the data feeds with process directly to
all 50 states provide for auditing throughout the Fortune 1000 downstream systems your internal software

and traceability process for rapid SOP handling and response teams
and response



Service of Process Solutions

Access our powerful, web-based tool, SOP Hub, Greater control over
securely hosted on our website. your time and resources
Securely integrate your internal matter management and legal e-billing solutions Faster delivery and greater efficiency,
with our Service of Process management platform, CT SOP Connector. including paperless service and online
Paired with our integration technology, our SOP solutions offer fully compatible management tools

integration with matter management, wage garnishment, claims handling and
custom systems.

¢ Make the most of your technology
implementations with integrated
workflow routing and processing

SOP Hub , N

, * Gain confidence with delivery alerts,
Manage your service of process ' acknowledgment and tracking of
documents easily and quickly—increasing Sop

accountability and minimizing risk.
T . e Complete visibility with customized

@' SOPp Enterprise Connector activity and trend reporting
In}:egrate @ Integrate SOP directly with your third-party ’ Mfret'Flme to respond in time critical
with ease : and custom Enterprise Legal Management, situations
.' Claims and HR/Payroll systems.
@
Accelerated SOP Connector
Direct integration of SOP including
non-wage garnishments and levies for
immediate response needs.
Your business demands more. You deserve the best.
Experience the difference with CT.
Dedicated team of service experts who Central and transparent access to Risk management and efficiencies
understand your business’ needs. your compliance activities. of scale from the nation’s premier

compliance partner.

To learn more about how we can help you better manage your
compliance needs, contact a CT Service Representative: 855.316.8948.

www.ctcorporation.com

*Based on median electronic delivery times calculated during business hours and aggregated on a monthly basis, excluding the processing of non-standard
SOP and subject to modification due to unforeseen or unexpected events.
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