
Minimum System Requirements 
 
Supported Browsers 

• Google Chrome (latest version) 

• Internet Explorer 11 (on Windows 7 and Windows 8.1) 

• Microsoft Edge (latest version) 

• Firefox (latest version) 

Other 

• Adobe Reader (latest version) – must be enabled 

• Cookies – must be enabled 

• SSL – must be enabled 

• JavaScript – must be enabled 

 
Advisory: Safari & Google Chrome on iOS 
When viewing eSigned PDFs using Safari or Google Chrome on iOS, please note that the graphical 
representations of the signature and other text injected into the PDF at signature may not be displayed 
correctly due to Safari and Google Chrome’s PDF reader’s inability to display Digital Signature markup. 
If you wish to view the graphical representations, please install the Adobe Acrobat iOS app and copy 
the eSigned PDF to Adobe Acrobat using the option presented to you in Safari on iOS. 
 


