
Aligned solutions to 
enhance healthcare 
quality and reduce 
variability in care
The UpToDate® and Medi-Span® solutions from Wolters Kluwer  
help healthcare organizations and professionals align care decisions  
and reduce unwanted variability. Care teams in over 190 countries  
make evidence-based decisions with UpToDate, Medi-Span,  
and UpToDate® Lexidrug™ in their workflow, and empower patients to 
participate in their care with UpToDate Patient Engagement programs.

“With our vast footprint of 
hospitals, clinics and senior 
living facilities across 26 
states, reducing variations  
in care is a critical part of our 
efforts to improve outcomes 
and increase patient safety. 
The interactive pathways in 
UpToDate have helped us 
streamline workflows and 
harmonize clinical decision-
making across care teams 
and locations.”
Heidi Twedt, MD CMIO at Sanford Health, 
Sioux Falls, South Dakota

UpToDate
Evidence-based clinical decision  
support and interactive pathways  
for and by physicians 

UpToDate Lexidrug
Drug information reference to help  
reduce adverse drug events

UpToDate Patient Engagement
Interactive programs to optimize  
patient outreach and staff resources

Medi-Span
Embedded drug data and screening 
modules to optimize clinical alerts  
and decisions
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Exceptional content

More than 7,400 clinical experts — many still active clinicians — 
follow a rigorous process to synthesize content into the most 
usable form: as concise, clinically relevant, actionable information. 
Content is aligned across UpToDate and Medi-Span solutions 
so that your care teams and patients can work from the same 
evidence-based playbook.

Dedicated customer support

Our Customer Experience team is there to help you implement 
and optimize our solutions. We work to establish a continuous 
feedback loop to your organization so you can see the results 
you’re getting from our tools. We’ll show your staff how to apply 
our solutions to their optimum usefulness to your organization. 
Our approach is responsive, collaborative, and proactive.

Are you ready to reduce unwanted variability and harmonize care by driving behavioral 
changes that improve clinical effectiveness?

When you provide aligned, evidence-based solutions to your care teams, they benefit from exceptional content  
and dedicated customer support

  Ease the adoption of new care 
 approaches

 You’ll accelerate clinician 
 engagement with content that 
 is trusted, relevant, and used 
 worldwide. Your care teams 
 will have easy access  
 seamlessly in their workflow.

  Align stakeholders with a 
 common care playbook

 You’ll help align decisions  
 across patients, care teams,   
 departments, and organizations  
 with harmonized evidence- 
 based content.

  Reinforce evidence-based care

 You’ll provide ongoing medical 
 education that enhances  
 clinician knowledge, and you’ll 
 conduct scalable, personalized 
 outreach to activate patients  
 in their own care.

“We need to harmonize care 
across the entire healthcare 
system. Medicine has become 
so fragmented that if you have 
doctors, nurses, pharmacists, 
patients and everyone else  
in the healthcare continuum,  
all making decisions based  
on disparate information,  
you simply can’t provide high  
quality or very effective care.  
Our goal is to align care teams, 
help them make good decisions 
and really empower them to 
change behavior.”

Denise Basow, MD, Former CEO, Clinical 
Effectiveness, Wolters Kluwer, Health


