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Overview

e Clients with digital products that use HL7 Infobutton Integration can configure their system
(e.g., Epic) to retrieve and display patient contextual content in the Self-Service Website
e We use standard HL7 format requirements to power this integration. No special Emmi setup

or code changes are needed on a per-client basis.

Many patient portals, such as Epic MyChart, come with the Infobutton baked-in. Clients can
configure their Epic to point to their Emmi Self-Service Webiste instance to power this feature for

their clients.

As the HL7 Infobutton is a feature supported by the HL7 healthcare industry standards, there are
many client applications and third-party interfaces that may feature the Infobutton. This integration
is not limited to patient portals. Any website that is using the Infobutton can be set up to integrate

with our WK Self-Service Website.

How it Works

Client's patient portal (or other web-based application) can be configured to display the Infobutton

next to patient medications, test results, diagnosis, or medical history.

Patient MyChart “Medications” screen
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¢ When the patient clicks on the 'i’ icon in their patient portal, they will be redirected to
the client's instance of the Self-Service Website. The medical term from the patient's
portal will be attached to the request, so that when the Self-Service Website loads the
patient will land directly into their relevant search results. They don’t need to type or
click anything.

e From the Search Results, the patient can click on whatever content items interest them. From
here, the patient can also use the Self-Service Website search bar to browse other health
topics.

e Utilization is tracked for the resulting views on RF_EMMI_VIEW along with all the other Self
Service Website usage. Infobutton views are not distinguished from other search-and-browse
program views.



