
 

Customizable Announcement 
 

 Email 3: Where to get support (Sent after go-live date) 
  Use the following template to announce the go-live date of UpToDate® Engage at your organization.  

 

UpToDate Engage is live! Get started today. 
 
Dear [Insert First Name], 

Thank you for taking the time to learn about UpToDate® Engage and how this solution will help our 
patients. As we continue to add UpToDate Engage into our patient care process, make sure you 
bookmark this page  to access additional resources.  
 
Please don’t hesitate to contact me for more information.  

Thank you, 

[Signature] 
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