Program

Utilization Report

summary

The Program Utilization Reports can be used for a more enriched view of your organization’s UpToDate® Patient Engagement program
usage that is not available in the Engagement Dashboard. For example, these reports can sort data by provider, by user, by team,

or by specific UpToDate Patient Engagement program. This report can also show information on completion rates, email/phone
collection rates, and how patients are accessing the program (mobile/desktop).
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How to access Your UpToDate Patient Engagement Customer Success Representative can set you up
@ to receive these reports via email on a cadence that best fits your needs (daily, weekly,

this report

monthly, etc.). You can also request reports at any time from your UpToDate Patient
Engagement Customer Success team.
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Explanation of fields

() Always included

Issues in Period

Count of all access codes created in the reporting period

Started in Period

Count of all access codes started for the first time in the
reporting period regardless of when they were issued

Completed in Period

Count of all access codes completed for the first time in the
reporting period regardless of when they were started or issued

Expired in Period

Count of all access codes with a view by date in the
reporting period

Start %

The % of access codes with a view by date in the reporting
period that were started

() Additional columns

& \Wolters Kluwer

Definition

% Email Collected
for Issued

The % of access codes created in the reporting period that have
an email address on file

% Phone Collected
for Issued

The % of access codes created in the reporting period that have
a phone number on file

% Email for Expired

The % of access codes with a view by date in the reporting period
that have an email address on file

# of Physicians for Issued

The distinct number of doctors who issued access codes in period

Expired Starts in Period

Count of expired access codes in period that were started

Expired Completes
in Period

Count of expired access codes in period that were completed

Expired Completion %

The % of expired access codes in period that were completed

% Email for Expired

The % of access codes expired in the period that have an email
address on file

% Phone Collected
for Expired

The % of access codes expired in the period that have an phone
number on file

% Started on Desktop
for Expired

The % of access codes expired in the period that were started
once on desktop

% Started on Mobile
for Expired

The % of access codes expired in the period that were started
once on mobile

% Completed vs. Started
for Expired

The number of expired access codes completed over the number
of expired access codes started

% Surveys submitted
for Expired

The % of access codes expired in the period where a survey
response was submitted

# Surveys submitted
for Completed

The number of access codes completed in the period where
a survey response was submitted

% Clicked Additional
Info Link

The % of access codes expired in the period where the patient
clicked on a link

% Started on Desktop
for Started

The % of access codes started in the period that were started
once on desktop

% Started on Mobile
for Started

The % of access codes started in the period that were started
once on mobile

Program Views

Count of the number of times a patient watches the program

UpToDate Patient
Engagement Code

The UpToDate Patient Engagement Code associated with the
UpToDate Patient Engagement program assigned
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